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OPEN ENROLLMENT BEGINS SEPTEMBER 18, 2023 
AND ENDS OCTOBER 13, 2023. 

This guide is intended to cover plan changes effective January 1, 2024. It provides you with an overview of all available CSU bene�ts. If you 
are uncertain which bene�ts apply to you, check with your campus bene�ts of�ce. Your health plan bene�t is provided in partnership with the 
California Public Employees' Retirement System (CalPERS). Full details on health plans are available on the CalPERS website, calpers.ca.gov. 

Access to your Health Plan Statement will be available online through my|CalPERS on September 11, 2023. If you have any questions, contact 
the CalPERS Customer Contact Center at (888) CalPERS or (888) 225-7377. 
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START PLANNING 
Open Enrollment is your annual opportunity to 
review your bene�ts, your family's needs and to 
�ne-tune your bene�ts package to match. Many 
life events can occur during the year that can 
affect the types of plans and amount of coverage 
you need. Think about the changes you and 
your family have experienced in the past year or 
anticipate in the coming year. Then determine 
which bene�t plans and programs will suit your 
needs best. 

ENROLL OR MAKE CHANGES 
SEPTEMBER 18, 2023 THROUGH OCTOBER 13, 2023 

Ready, Set, Enroll... 
Please be sure to review this guide in its entirety, because it provides 
important changes for 2024 and an overview of all available bene�ts. 

During Open Enrollment, you can enroll in, change or cancel the 
following bene�t plans: 

• CalPERS Health 

• Delta Dental 

• Dependent Care Reimbursement Account (must re-enroll 
each year) 

• Health Care Reimbursement Account (must re-enroll each year) 

• ARAG Legal Insurance (enrollment and cancellation may occur 
only during Open Enrollment) 

• Vision Service Plan (VSP) Basic and Premier Plans (enrollment 
and cancellation may occur only during Open Enrollment for the 
Premier Plan) 

� The Premier Plan can only be canceled during Open 
Enrollment after completing 12 months of enrollment 

• The Standard Critical and Accident Insurance 

The following bene�ts are not restricted to Open Enrollment, but we 
encourage you to review them during this time: 

• 403(b) Supplemental Retirement Plan 

• Fee Waiver and Reduction Program 

• Empathia - Employee Assistance Program 
(employees are automatically enrolled) 

• The Standard Insurance (voluntary life, AD&D, 
long-term disability) 

• California Casualty Auto, Home and Renters Insurance 

• Nationwide Pet Insurance 
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DEPENDENT ELIGIBILITY 
Dependents of an eligible 
employee include: 

• Spouse (unless legally separated or divorced); 

• Domestic partner (registered through the 
California secretary of state process); and 

• Dependent children from birth to the end of the 
month in which the child turns 26. 

A dependent child includes a step, natural, adopted, 
domestic partner’s, a child certi�ed disabled 
before age 26 or a child living with the employee 
in a parent-child relationship and is economically 
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VISION PLANS 
The CSU’s Vision Service Plan 
Basic and Premier 

Vision Service Plan (VSP) 
The CSU automatically provides the Basic plan for eligible 
employees and their families at no cost to the employee. 
Employees also have the option to upgrade to the Premier 
plan for a small monthly fee. If the employee elects the 
Premier plan, any dependents they wish to cover must also 
be enrolled. 

For additional information, visit csuactives.vspforme.com 
or call (800) 400-4569. 

Overview of the Basic and 
Premier Vision Plans 
Eye exams are an important part of overall health care for the entire 
family. The Vision Bene�ts Summary on the next page may help you 
decide which plan best �ts the needs of you and your family. 

The VSP offers a large network of contracting providers, including 
optometrists and ophthalmologists. When a contracting network 
provider is used, the care is considered “in-network.” Out-of-pocket 
costs will be less, and the highest level of bene�ts is received. If a 
provider outside the network is used, the care is considered “out-of-
network.” Coverage is still provided, but the out-of-pocket costs will 
be signi�cantly higher. 

Which Plan Is Right for You? 
The plans utilize the VSP network of providers, but your out-of-pocket 
costs associated with the plans will vary. 

The best vision plan for you depends on several factors: 

• What are your anticipated vision expenses for 2024? 

• What can you afford to pay out of pocket (in terms of 
copayments) when vision care is needed? 

• Do you have other vision insurance? 

Employee Coverage for CSU 
CSU and VSP provide you with a choice of affordable vision plans. 
You have a choice between the Basic Plan, or may upgrade to the 
Premier Plan for enhanced bene�ts. 

Premier Plan Eligibility 
Eligibility requirements are the same across all plans (health, dental 
and vision) and de�ned in this guide under eligibility. However, unlike 
with health and dental, the Premier Plan requires all dependents to 
also be enrolled in the Premier Plan coverage or they will lose their 
Basic vision coverage. You cannot enroll in the Basic and Premier 
vision plans at the same time or split enrollments by leaving any 
dependents in the Basic vision plan. 

Monthly Cost of Coverage 

Enrolled Employee and 
Eligible Dependents 

Basic 
Plan 

Premier 
Plan 

Employee Only $0 $4.03 

Employee + One $0 $15.01 

Employee + Family $0 $28.41 

• Basic Plan: Advantage Premier Network 

• Premier Plan: Choice Network 
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HEALTH CARE & 
DEPENDENT CARE 
REIMBURSEMENT PLANS 
Health Care Reimbursement 
Account Plan 
This plan allows you to set aside a portion of your pay 
on a pretax basis to reimburse yourself for eligible 
health, dental and vision care expenses for you, your 
spouse/registered domestic partner and eligible 
dependent(s). You may contribute up to $3,050 for the 
2024 plan year through payroll deduction. Enrollment 
in the Health Care Reimbursement Account (HCRA) 
is required each year along with your designated 
contribution amounts. The 2024 monthly maximum is 
$254.16. ASIFlex is the claims administrator for this plan. 

Debit Card ASIFlex Mobile App FSAstore 

The ASIFlex Card (a limited use You can check your balance from Employees can purchase eligible products and 
pre-paid debit card) provides an the palm of your hand with the services through the Flexible Spending Account 
easy way to pay for out-of-pocket ASIFlex Mobile App. Submit claims (FSA) site, FSAstore. FSAstore.com has the 
health care expenses for you, your from anywhere, anytime. The app is largest inventory of FSA-eligible products and 
spouse, and any tax dependents. available to download in the Apple services on the web. It’s a website you can trust to 
The advantage of the card is that Store and Google Play. provide competitive pricing and quick turnaround 
you do not have to pay with cash or for Flexible Spending Account information and 
a personal credit card. The ASIFlex shopping. Cardless pay is now available through 
Card will allow you to pay directly the FSAstore by simply choosing the ASIFlex 
from your health care account and Payment option during the checkout process. Most 
can be used at health care providers FSA debit cards, as well as all major credit cards 
that accept VISA and certain retail are accepted. Please note: although it accepts 
merchants that inventory eligible FSA debit cards, ASIFlex might require a receipt for 
health care products. your purchase to substantiate the claim. 

Additional information about both plans can be obtained at asiflex.com or by calling ASIFlex at (800) 659-3035. 

Dependent Care Reimbursement Account Plan 
The Dependent Care Reimbursement Account plan (DCRA) allows you to set aside a portion of your pay on a pretax basis to reimburse yourself for 
childcare expenses for your eligible dependent child(ren) under the age of 13. Additionally, if you have an older dependent who lives with you and 
requires assistance with day-to-day living and is listed as a dependent on your annual tax return, you can claim these eligible expenses through 
your DCRA. You may contribute up to $5,000 each plan year ($2,500 if married, �ling a separate tax return) through payroll deduction. Neither 
contributions nor reimbursements are taxed. Enrollment in the DCRA is required each year along with your designated contribution amounts. 
The 2024 monthly maximum amount is $416.66. ASIFlex is the claims administrator for this plan. 
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VOLUNTARY BENEFITS 
Critical Illness 
Group Critical Illness Insurance is offered through The Standard, which provides a lump-sum 
payment to cover out-of-pocket medical expenses and costs associated with life changes 
following the diagnosis of a covered critical illness. In addition, there are cash bene�ts for 
speci�ed health screenings. You and/or your spouse/registered domestic partner must be 
between the ages of 18-64 and enrolled in a health insurance plan to participate in this plan. 
To learn more about this bene�t and/or enroll, go to standard.com/mybenefits/csu or call 
(800) 378-5745. 

Accident Insurance 
Accidents can happen when least expected, and while they can’t always be prevented, 
you can have the �nancial support to make your recovery less expensive and stressful. 
This insurance, provided by The Standard, can help with out-of-pocket expenses such as 
deductibles, copays, transportation to medical centers, and more. To learn more about this 
bene�t and/or enroll, go to standard.com/mybenefits/csu or call (800) 378-5745. 

Legal Insurance 
You can’t predict the future, but you can plan for it. An ARAG® legal insurance plan isn’t 
just for the serious issues. It’s for events you plan for, like getting married or creating 
a will. Or the unexpected situations, like a traf�c ticket or landlord dispute. Network 
attorney fees are 100% paid in full for most covered matters. Bene�t from a wide range 
of coverage and services to protect you and your loved ones. Employees can enroll only 
during open enrollment. To learn more about this plan and enroll, go to ARAGlegal.com/CSU 
or call (800) 247-4184. 

Auto, Home and Renters Insurance 
Discounted auto, home and renters insurance is offered exclusively to all CSU employees 
(excluding rehired annuitants and students) through California Casualty. Employees can 
save an average of over $500 and receive unique bene�ts like: free/waived deductible if your 
vehicle is hit/vandalized on campus, identity theft protection, 12-month rate lock guarantee, 
no charge personal property coverage up to $500 and payroll deduction available at no 

https://www.standard.com/mybenefits/csu/
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OPEN ENROLLMENT CHECKLIST 
TOPIC CHECKLIST

 Spouse and Dependents 

Ensure your dependents are still eligible to participate. 
• Is your dependent reaching the age of 26? You may be required to remove them soon. 

• Are they under 26? They are still eligible for bene�ts.

 Bene�ciary Designations 

Make sure all your bene�ciaries are up to date. Check for each of the following: 
• CalPERS Retirement Plan 

• 403(b), 457, 401(k) 

• The Standard Employer/Voluntary (life and AD&D insurance coverage) 

• Your last pay warrant

 Qualifying Events (QE) 

Have you recently experienced any of the following qualifying events? 
• Marriage or divorce 

• Birth or adoption of a child 

• Domestic partnership or resolution of partnership 

• Death of a spouse/partner/child 

Health Care Reimbursement 
Account (HCRA) & Dependent Care 
Reimbursement Account (DCRA) 

• HCRA offers tax-saving bene�ts that can be used to pay for out-of-pocket medical 
expenses not covered by insurance, such as copayments, eyeglasses or dental care. 

• DCRA can be used for dependent care and also provides tax savings. 

• Be sure to enroll because this bene�t doesn’t roll over. 

Keep in mind the following maximum contributions for 2024: 
• HCRA maximum contribution is $3,050 (annually) 

• DCRA maximum contribution is $5,000 (annually)*

          *The maximum contribution for married couples �ling separate tax returns is $2,500.

 Health Care Needs 

• Have the health care needs of you and/or your family changed over the last year? 
If yes, it may be time to consider a health insurance plan with a different coverage option. 

• Be sure your medical doctor is still contracted with your current health plan. 

• Visit your campus bene�t fair to meet with various vendors. 

• Review your bene�ts to determine the best options available to you and your family.

 Voluntary Plans 

Check out the voluntary plans for additional coverage/services: 
• Auto, Home and Renters Insurance 

• Critical Illness and Accident Insurance 

• Legal Insurance 

• Pet Insurance 

• Voluntary Life, AD&D and Long-Term Disability Coverage 

California State University 403(b) 
Supplemental Retirement Plan (SRP) 
(Plan Number 50537) 

SRP helps you save money on taxes, invest in your future and supplement your income in 
retirement. Enrolling today could make a big difference in preparing for your retirement! 

You are entitled to complimentary Fidelity �nancial wellness consultations. To schedule your 
appointment, call (800) 642-7131. 

To enroll, visit netbenefits.com/calstate or call Fidelity at (877) 278-3699 or ask your campus 
bene�ts of�ce for the enrollment form. 
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QUESTIONS? 
Direct any Open Enrollment questions to your local campus bene�ts of�ce. For additional information regarding bene�t providers’ telephone 
numbers and websites, visit calstate.edu/openenrollment. 

ABOUT THIS GUIDE 
This guide describes the bene�t plans available to you as an employee of the California State University. The details of these plans are contained 
in the of�cial Evidence of Coverage (EOC) booklets or plan documents. This guide is meant only to cover the major points of each plan. It does not 
contain all of the details that are included in the EOC or of�cial plan documents. If there is ever a question about one of these plans, or if there is 
a con�ict between the information in this guide and the formal language of the EOC or of�cial plan documents, the formal wording in the EOC or 
of�cial plan document will govern. 

401 Golden Shore, Long Beach, CA 90802-4210 | calstate.edu 


