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Communication Skills for 
Controversial Topics 





What makes these topics difficult to discuss? 

 



Barriers to Effective Communication  

 Cognitive biases 




Communication Skills  

 Attending, listening, and observing  
 Open-ended questions 
 Restatements and paraphrasing 
 Challenges / Confrontation  
 Assertiveness 

 



Communication Example  

 Piers Morgan interviews Larry Pratt on CNN  
 

 Look for examples of effective and ineffective communication  
 Look for the barriers to effective communication  

http://youtu.be/RC4JJWUtzkc
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Passive / Non-
assertive behavior 





Passive-aggressive 
behavior 


