ANNUAL PROGRAM REPORT

1. SELESTUDY (Approx. 500 wordg

Please present any planning goals from the last comprehensive Program Review, and
report on progress toward achieving these goals.

Our last comprehensive review was complétedY 2013-14 in preparation for our application for reaffirmatic

of accreditation by the IACBE. Wwere accredited with 0 notes and 0 comments which the IACBE characterized
as a rare occurrencehe IBL progranmade great strides in creating and execuéin outcomes assessment plan
that had a stable set of program learning outcomes and operational outcomes, a clear plan of assessment with
associated rubrics and target achievement.rates



Enrollment declines have affected colleges and business programs across the nation and Cal Maritime is
exception. D strengthen our program and differentiate ourselves from our competitdes/e implemented a
number of measures including

1.taking advantage of the professional experience of our recently hired colleagues to offer more specialized
courses such as Procuremeéniarine Insurance and Inventory Management.

2. Teaching data analytics and data visualization software packages such as Excel, RStudio and Tableau.

3. Encouraging students to complete a certificate course in the use of Transportation Management Software.
4. Updating the internship course and the increasing the minimurnemwhhours required by more than 50%

5. Better advertising of internship and job opportunities t

6. More opportunities for students tagract withprofessional associations such as the Propeller Club, Women in
International Trade, Women'’s



2. SUMMARY OF ASSESSMENT (Approx 500 words)

Program Intended Student Learning Outcomes (Program ISLOS)

1. Students will demonstrate knowledge of foundational core of business

2. Students will demonstrate teamwork and leadership skills

3. Students will demonstrate effective professional communication skills

4. Students will apply relevant quantitative methods and tools to make business decisions

5. Students will be able to evaluate and use information resources appropriately to make business decisions

6. Students will develop the intercultural competencies necessary to conduct business in a global context

B. Program Student Learning Outcome(s)Assessed

| All of the above

C. Summary of Assessment Process

PLO 1 is assessed by means of an exit exam administered by Peregrine Academic Ser
Students are expected to score an average of 40% in each of the areas listed above. Other
direct measures include assignments in capstone courses, a senior yediolma Biasiness
course and a survey of internship supervisors. Our indirect measure is a Senior exit survey
that is administered along with the Peregrine exit exam.

D. Summary of Assessment Results

In 201819 weconducted a comprehensive operational assessment and we also assess
out program learning outcomes. This was done in preparation for our application for
reaffirmation of IACBE accreditation. A summary of our results is attached.










Table 2-2: Operational Assessment Results

a. Summary of Results from Implementing Operational Assessment Measures/Methods:









