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ORGANIZATIONAL AND PROGRAMMATIC PROFILE

Provide the following information in the listed sequence. In your response to each item, provide the
location of any supporting materials placed in the appendix (Volume 2).
1. Provide the following information pertaining to the academic business unit:

a. A description of the relationship between the academic business unit and the institution.
California State University Maritime Academy (Cal Maritime) is organized into three schools —the
School of Engineering, the School of Letters and Sciences and the School of Maritime
Transportation, Logistics and Management (MTLM). Each school is headed by an Academic Dean

and comprises of two or three academic departments, each headed by a Department Chair. The
Department of International Business and Logistics is part of the MTLM School.

b. A copy of the academic business unit's organizational chart (this should be placed in an appendix
of the self-study).
2. Provide Table OPP-1: Business Programs Included in the Accreditation Review.
Please see Table OPP-1 below
3. For each of the business programs listed in item 2 above (including all majors contained within the
program), provide a copy of an official student transcript, diploma supplement, or other official record
of program completion on which the degree or program name appears (these should be placed in an
appendix of the self-study).
See Volume 2, Appendix 4A
4. Provide Table OPP-2: Public Notification of Accreditation.
Please see Table OPP-2 below.

5. Provide Table OPP-3: Institutional and Business Program Enrollments.

Please see Table OPP-3 below.

6. Provide Table OPP-4: Number of Students in Business Programs.

Please see Table OPP-4 below.

7. Provide Table OPP-5: Number of Business Students by Program Level.

Please see Table OPP-5 below.
8. Provide Table OPP-6: Degrees Conferred in Business Programs.

Please see Table OPP-6 below.
9. Provide Table OPP-7: Number of Business Faculty.

Please see Table OPP-7 below.




10. Provide evidence that the institution is authorized to award degrees in each of the countries
where the business programs included in the review are offered.

CSU Maritime Academy does not award degrees in any country outside of the US.

CSU Maritime Academys accredited by the Western Association of Schools and Colleges (WASC).
The letter from WASC, reaffirming institution aeclitation in 2019, is providekre.

The WASC accreditation processgsinstitutions in developingha sustaining effective educational
programs and assures the educational community, the general public, and other organizations that an


https://www.csum.edu/c/document_library/get_file?uuid=2acc72f7-01e1-4794-a7db-1a0d1dbfdc0b&groupId=4490469&filename=WASC%20Commission%20Action%20Letter%20July%202019.pdf
https://www.csum.edu/web/accreditation/wasc

Table OPP-1: Business Programs Included in the Accreditation Review

PROGRAMS LOCATIONS PARTNER INSTITUTIONS









Principle 1: Commitment to Integrity, Responsibility, and Ethical Behavior

1.1: Commitment to Integrity, Responsibility, and Ethical Behavior

Excellence in business education requires the academic business unit to act ethically,
responsibly, and with integrity in all interactions with its stakeholders. Furthermore, the
academic business unit must have established systems for encouraging and upholding ethical
and responsible behavior.

1. Identify and explain the ways in which the academic business unit demonstrates a
commitment to ethical and responsible interactions with its internal stakeholders, including
administrators, faculty, professional staff, and students.

IBL is in a unique position since students have two structures for fostering ethical interaction with

faculty, staff, and other students. All IBL studentsarepars }( o D E]S]Ju [+ }E % }( §e AZ]
involves training in a rigorous code of conduct that includes ethical behavior. Staff Commandants (who

are separate from faculty) and student leaders supervise the Corps of Cadets. All cadets are expected to

hold themselves to high standards of behavior consistent with the values, and in support of the overall

mission, of the institution. ¢« «§ § v §Z ~Sp vsS , v }}IU “adetivaskedd® H5]u
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https://www.csum.edu/c/document_library/get_file?uuid=3061476d-d9ea-495a-b70e-77818b58c051&groupId=61938%20

We also have numerous additional mechanisms that demonstrate a commitment to ethical interaction.
For example, there is the Cal Maritime Ombuds Program. If any faculty, staff, or student feels they have
been treated in an unfair or unethical manner, this program allows for the appointment of a Dispute
Resolution Facilitator (DRF) who acts as neutral facilitator between the parties. There are numerous
other ways that IBL demonstrates a commitment to ethical interactions such as our Faculty Handbook
Statement on Ethics, the Student Handbook guidelines on ethics, and other policies and procedures that
we will discuss below.

11






E. Ethics and Principles of Practice for University Advancement: This includes a 10-point Statement of
Ethics regarding conduct of University Advancement employees. In addition to the Statement, also
included in this handbook are sections on personal integrity and privacy. This includes matters regarding

13


https://www.csum.edu/c/document_library/get_file?uuid=8f5cb30f-fb4e-4ead-bdab-56f3a3f9cb01&groupId=3965808
https://www.csum.edu/c/document_library/get_file?uuid=8f5cb30f-fb4e-4ead-bdab-56f3a3f9cb01&groupId=3965808
https://csum.edu/c/document_library/get_file?uuid=9949dfbb-76b4-45a7-8df6-28f2d9685ba0&groupId=3965808
https://csum.edu/c/document_library/get_file?uuid=9949dfbb-76b4-45a7-8df6-28f2d9685ba0&groupId=3965808
https://www.csum.edu/c/document_library/get_file?uuid=3061476d-d9ea-495a-b70e-77818b58c051&groupId=61938%20
https://www.csum.edu/c/document_library/get_file?uuid=3061476d-d9ea-495a-b70e-77818b58c051&groupId=61938%20

D. Faculty Handbook: https://www.csum.edu/faculty-handbook

E. Ethics and Principles of Practice for University Advancement:
https://www.csum.edu/c/document_library/get file?uuid=c55bb148-0ba3-4941-b4c8-
8366d130a327&Qgroupld=3965808

F. Complaint Procedures for Protected Disclosure of Improper Governmental Activities and/or
Significant Threats to Health or Safety - Executive Order No. 1115:
https://calstate.policystat.com/policy/6741645/latest/

G. Executive Order 1096 Revised October 5, 2016 https://calstate.policystat.com/policy/6743499/latest/

H. Cal Maritime Ombuds Program: https://www.csum.edu/c/document library/get file?uuid=031f2a2f-
296¢-49a6-b480-5c0ca5c34ac7&groupld=61902

. Institutional Review Board Policy:
https://www.csum.edu/c/document library/get file?uuid=34172816-1e28-4e12-9476-
fcdc9d4e1542&qroupld=3965808

5. ldentify and describe the methods or mechanisms employed by the academic business unit
for detecting and addressing breaches of ethical and responsible behavior.

Students accused of academic misconduct are taken before the Committee on Academic Integrity. The
accusing faculty member initiates the proceedings by providing the Committee with supporting
documentation. A hearing is scheduled shortly after. Both the faculty member and the student are
given a chance to speak before the Committee. The Committee consists of three faculty members and a
student. After the student and faculty member speak, the Committee makes a decision based on the
facts. If the student is found guilty of misconduct, the faculty member is free to assign a grade penalty
based on the policies outlined in their course syllabus. The Committee also alerts the Student Conduct
Administrator who may apply additional sanctions which may include demerits (

14


https://www.csum.edu/faculty-handbook
https://www.csum.edu/c/document_library/get_file?uuid=c55bb148-0ba3-4941-b4c8-8366d130a327&groupId=3965808
https://www.csum.edu/c/document_library/get_file?uuid=c55bb148-0ba3-4941-b4c8-8366d130a327&groupId=3965808

may file a complaint, which will be reviewed by the DHR Officer or Title IX Coordinator. This Officer or
Coordinator will review the complaint and do an intake interview with the complainant. The Officer or
Coordinator will then decide whether or not to conduct an investigation within 10 days of receiving a
complaint. If an investigation is held, the investigation report will be completed within 60 days. The
Officer or Coordinator will make the decision in the report based on preponderance of the evidence.
Additional procedures for appeal are also available if either the complainant or respondent wishes to
appeal. (Executive Order 1096).

15







2. Separate webpages developed for each faculty member. This will include for more detailed
information about their background such as their work experience, areas of expertise, publications, and
other information to inform stakeholders about the qualifications of our faculty.

3. Awebpage devoted just to the IBL curriculum which gives an overview of its main features.
Prospective students will be given a detailed overview of the required and elective classes, and we will
explain that the curriculum involves both general business courses as well as more specialized classes in
international business and logistics.

4. We will also include more information regarding other key parts of the IBL major such as the
International Experience and our summer coop program. Information will include the requirements of
these aspects of these programs and examples of prior international experience trips and student
internship experiences.
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3. Describe the process employed by the academic business unit for the development, periodic review, and renewal of its outcomes
assessment plan. Explain the ways in which the business faculty are involved and participate in the process.

The IBL department regularly participates in the assessment of both program learning outcomes (PLOs) and institutional learning outcomes (ILOS).
These learning outcomes have undergone an iterative process of revision through the years to continuously hone and strengthen both the outcomes
themselves and the processes by which they are measured. Over the years, steps have been taken to streamline the process while ensuring
appropriate alignment between our PLOs and ILOs.

IBL program learning outcomes are assessed annually, circulated to all faculty and discussed at department meetings to see what changes, if any,
are required. The department typically arrives at a consensus about recommended changes before the Outcome Assessment Plan is modified. The
results are submitted both to the IACBE and to the Associate Vice Provost in an Annual Program Report.(see Appendix 2A). The Annual Program
Report helps departments document their assessment plans and learning outcomes, as well as track progress on their program needs and changes.
A final section on statistical data is meant to enhance and support program development. Ideally, the Annual Reports should be used to provide the
information necessary to make more immediate modifications to a program should they be necessary. The Annual Reports are also instrumental in
assessing capacity needs including the requests for new tenure-track faculty hires.

The department believes that it is important for all departmental faculty to be involved in the assessment and program review process. For example,
instead of sending one or two faculty members to the January 2019 Accreditation Institute in San Diego we opted to invite the President of IACBE to
conduct an on-campus Accreditation Institute This allowed all departmental faculty and relevant administrators the opportunity to learn about the
Principles of IACBE Accreditation first-hand.

2.2: Assessment of Student Learning and Operational Effectiveness

Excellence in business education is evaluated through the assessment of the academic business XQLWfV PLVVLR cabed Godid)R D C;L;

20






c. Summary of Achievement of Intended Student Learning Outcomes:

Learning Assessment Measures

Intended Student Learning Outcomes

(ISLOs) Direct Measures of Student Learning Indirect Measures of Student Learning

Senior
Exit Exam Experience

Program ISLOs

22




3. Provide Table 2-2: Operational Assessment Results.

Table 2-2: Operational Assessment Results

a.

Summary of Results from Implementing Operational Assessment Measures/Methods:

Statistics reported by the Career Center

97% of Spring 2019 graduates were employed or in graduate school within six months of graduation. Approximately 40% of
graduates found employment in maritime-related forms. Other popular employers were in the logistics and (non-maritime)
transportation industries.

Graduation Rate Data

The most recent graduation rate data available is for the Fall 2014 cohort, 60 percent of whom had graduated within four years,
which exceeds our performance target. This is well above the average for the campus as whole (48%) and for the CSU system as a
whole (25.5%)

Faculty Credentials

Almost all the courses are taught by academically or professionally qualified faculty and 100% percent of tenure-track faculty are
either academically-or professionally-qualified to teach in their respective disciplines.

Faculty Performance Reviews

Every tenured and tenure-track faculty member attended at least one relevant disciplinary or instructional-development conference
or workshop in AY 2018-19. Over 70% of full-time faculty members undertook at least one work of scholarship during the 2018-19
academic year.

Senior Exit Survey

On the Senior Exit Survey 68.5 % of graduating students indicate $Z § §Z C A & 7« 3]+(] _ }E thdl a@adpmic §]
advisors, which was a little shy of the performance target of 70%.

Kv §Z ~Vv]}E £]8 "HWEA CU }voC 069 }( PE pn S]JvP «3u vse AJoo Jv ] A|SEZ3Z &
% E}PE u[s o EV]VP resodrceZ shpatloPthe % performance target for this measure.
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b. Summary of Achievement of Intended Operational Outcomes:

Operational Assessment Measures/Methods

f Operational .
Operational Operational _ Assessment  OPerational
Assessment  Operational Assesment
Assessment Measure/
Measure/ Assessment Measure
Measure/ .
] Renort of the Graduation Measure/ Faculty
Intended Operational Outcomes pCareer Data from Faculty Performance
Registrar Credentials  Reviews
Center
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Overall, both
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We feel we are performing very strongly on Intended Operational Outcomes 1-4, but we do have
room for improvement on Intended Operational Outcomes 5 regarding student satisfaction with
academic advising. This result was not surprising in that until recently there were only four faculty
advisors for 200 IBL students. This led to unreasonably large advising loads for faculty and limited
time to spend with each student. With the hiring of three new full-time faculty members, the number
of advisees per faculty member will decrease dramatically. We are slowly integrating the new faculty
members to become advisors, but we should see steady improvements in student satisfaction in the
coming years as students will get much more time and attention from their advisor. We have several
other courses of action to improve advising listed in Table 2-3 such as more using of technology
including our Passport online advising system.

For Intended Operational Outcomes 6, we have already conducted a preliminary focus group with 20
students to try to determine the sources of student dissatisfaction with learning and technological
resources. Students mentioned poorly functioning projectors in classrooms, old or slow computers, a
lack of outlets in come classroom, and lack of use of SmartBoards in classrooms which some felt was
not a good use of resources. This was of course just preliminary, but we will follow both with
additional focus groups and coordinate with Facilities Management to find ways to address some of
the issues students raised.

Describe the ways in which the action plans were integrated into the strategic planning

processes of the academic business unit and the institution. If applicable, describe the ways

in which the academic business XQLWIV DFWLRQ SODQV ZHitutior@lbQdyet@gWR WKH LQ
process.

The results of the previous assessment cycle are analyzed prior to the beginning of the current year’s
cycle. Necessary changes and improvements are discussed by faculty. Curricular changes must be
approved by the Curriculum Committee. In the case of changes that involve budgetary decisions, the
MTLM Dean

27



Table 2-3: Summary of Changes, Actions, and Outcomes

Change or Improvement Needed Action Required and Timeline

28



Change or Improvement Needed

Action Required and Timeline

29



Change or Improvement Needed

Action Required and Timeline

Desired/Realized Outcomes

Additional Action Required

Strengthen logistics and supply chain-
related course offerings
(ISLO 1)

Modify curriculum to ensure that knowledge
of the maritime industry is integrated into one

Oor more courses

Hire an additional faculty member with
extensive professional experience in the

logistics/SCM. Offer additional courses in the

logistics/SCM .

Design, develop and secure funding for a
Logistics Lab by 2022

30

A new elective in Marine Insurance was
offered in Fall 2018

Curriculum redesign discussions are
currently underway; the current plan is
to propose a curriculum with two
concentrations of which one will be
International Maritime Business

Thomas Brindle joined the IBL faculty in
2019-2020.

New elective in Procurement offered in
Fall 2019; new elective in Inventory
Management and ERP systems offered
in Spring 2020

The idea has been discussed by the
Advisory Council which is very
supportive. .Curriculum redesign
discussions are currently underway

Develop and deliver courses
that provide students with a
sound understanding of
logistics and supply chain
management

A white paper on the subject
needs to be circulated more
widely to collect information
about feasibility and best
practices (2019-2021)

Contact Advancement to
inquire about fund-raising to




Change or Improvement Needed

Action Required and Timeline

Desired/Realized Outcomes

Additional Action Required

programs and graduation
requirements.

(Intended Operational Outcome 5)

Ensure that students are familiar
with graduation requirements

(Intended Operational Outcome 5)

New IBL Faculty Advisors will be trained by

University Advisors before they begin advising.

Create and update Advising Guide for Faculty.
2018-present

Provide SmartPlanner training to all IBL
students and Advisors

31

Advisors will be knowledgeable of
academic policies and procedures and
know how to find information they do
not have. New Faculty Advisors will
mean fewer students per advisor, with
more time advising time available for
each student.

Advising guide created in Summer 2018
and updated in Summer 2019.

All'incoming IBL students will have a
semester-by-semester plan for




2.4: Summary Reflection on Quality Assessment and Advancement

Excellence in business education requires an evaluation of the academic business XQLW V
DFDGHPLF UHVRXUFHVY DQG HGXFDWLRQDO SURFHVVHYV LQ WHUBRBV RI WKF
overall performance relative to its mission. This requires the academic business unit to evaluate
the effectiveness of its processes for quality assessment and advancement in supporting
excellence in business education.

Provide a summary reflection on the academic business unit's quality assessment and advancement
processes. In this reflection, consider the evidence presented in the self-study in the context of the
academic business unit's mission and broad-based goals:

1. Describe the general conclusions that the academic business unit drew from the self-study
regarding the effectiveness of its quality assessment and advancement processes in
supporting excellence in business education. These conclusions should include an
identification of any changes and improvements needed in the academic business XQLW {V
processes for assessing and advancing academic quality in its programs and operations.

Assessment practices in the IBL program have vastly improved since the last IACBE site visit in 2014.
We have a clear outcomes assessment plan that will help us realize our mission and broad-based
goals. All full-time faculty attended an on-campus IACBE Accreditation Institute and we are steadily

32
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Principle 3: Strategic Planning

Preparation for the future, innovation, continuous improvement, and excellence in business education

34



% The strategic planning process of the academic

35



2. Demonstrate that the mission of the academic business unit is transparent to all of its
stakeholders.

36



and student-faculty ratios increased year after year until they were roughly twice as large as the
respective averages for the Academy as a whole. Hence, the department’s action plans focused on
collecting evidence (teaching and advising loads, assessment data etc.) to make the case for

37
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7. Describe the processes used by the academic business unit for developing action plans for the

39



3.2 Summary Reflection on Strategic Planning

Excellence in business education requires an evaluation of the academic business XQLW V
DFDGHPLF UHVRXUFHY DQG HGXFDWLRQDO SURFHVVHY LQ WHURP
overall performance relative to its mission. This requires the academic business unit to evaluate
the effectiveness of its strategic planning process in supporting excellence in business

education.

V RI WKF

Evaluation Criteria

The academic business unit should reflect upon the evidence presented in the self-

40






Principle 4: Business Curricula and Learning Opportunities

4.1 Business Program Development and Design

Excellence in business education requires the academic business unit to have effective
curriculum management processes for developing and designing its business programs.
Furthermore, the design of each business program offered by the academic business unit must
be future-oriented and consistent with current, acceptable business practices and the
expectations of professionals in the academic and business communities. In addition, the
curriculum

42



In a footnote to the table, identify the metric that is used for reporting the figures in the
3'HJUHH 5HTXLUHPHQWYV™ FROXPQ RI WKH WDEOH L H ZKHWKHU WKH
terms of credits (i.e., Carnegie credit units; European Credit Transfer System, or ECTS,
credits), contact hours, etc.

Table 4-1: General Program Structure and Design?

NORMAL

PROGRAM TIME-TO-COMPLETION DEGREE REQUIREMENTS

, > KZ{EVEL PROGRAMS

Bachelor of Science in Business Administratitin

International Business and Logistics 4 Years 120 Credits

We use the Carnegie credit unit system with one contact hour and two hours of homework each week for
15 weeks for each credit. For more detail on the credit policy use by the California State University
system see: http://catalog.csum.edu/content.php?catoid=7&navoid=434+#credithour

3. Describe the curriculum management processes used by the academic business unit for
developing and designing its business programs, including the following aspects of the
programs:

a. Program structure and organization

In terms of program structure and organization, 120 total credit hours are required of which 48-49
units must be General Education courses. As a campus of the California State University system,
we are expected to conform to system-wide requirement for both the total number of units and the
GE program. We do not have leeway to change this.

b. Curriculum content

The program in Business Administration - International Business & Logistics at CMA is focused
on both the international component and the special activities of logistics and supply chain
management. Several worldwide trends in business have affected the content of the courses
offered at The California Maritime Academy. Among these are increasing global networks of
goods and services, the use of low-cost offshore locations, the growth of global markets, and the
need for businesses to restructure themselves to operate globally. To respond to these important
changes in the field, we have developed specialized courses in International Business, Logistics,
and Supply Chain Management to supplement traditional business course disciplines in
Accounting, Economics, Finance, Marketing, and Management. Recognizing that we have a
comparative advantage in maritime matters, the curriculum is designed to ensure that students
gain expertise on issues that affect broad segments of the maritime and transportation industries.

The program faculty meets regularly to discuss issues involving curricular reform and revision.
These discussions have allowed us to modify and improve our course offerings, ensuring that the
classes are offered in a common-sense sequence, and that prerequisites are met. Curriculum
changes can be initiated by any member of the department and proposed changes are voted on
by all Department faculty. If the change affects another department, it must also be vetted by that
body. If departmental faculty approve the curriculum change, a Curriculum Change Request form

43




is submitted to the Dean. If the Dean approves the proposal, it is sent to the Curriculum
Committee of the Academic Senate. If approved by the Curriculum Committee, the change is
reviewed by the Provost for final approval or disapproval.

Currently larger scale curriculum changes are being considered, which has resulted in a lengthier
process. As described later on in this section, this involved extensive research on student
preferences, job market placement, and benchmarking of similar program nationwide. This
research led to initial recommendations followed by monthly curriculum meetings involving the full
faculty and the Dean.

Program-level intended student learning outcomes

Revisions to learning outcomes are a result not only of faculty discussions but also are done as
part of the wider university assessment process. Aligning program-level outcomes with
university-wide outcomes involves input from the faculty as well as consultations with the
Institution Wide Assessment Council which consists of faculty from all departments as well as the
University Accreditation Liaison.

In addition, an annual program report is prepared by the Department Chair that includes
assessments from the Peregrine exam, student surveys, our internship supervisor survey, and
course assessments. This report is first discussed at faculty meetings, and then sent to the
Associate Vice Provost.

Pedagogies

Faculty have significant latitude regarding classroom pedagogies provided that their students
meet the course learning objectives. Pe
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Table 4-2: Program Delivery Modes

DELIVERY MODE

PROGRAM -
FCL;JFL'(L)Y ON HYBRID FULLY ONLINE

, > KZ{EVEL PROGRAMS

45



after the first semester teaching the course, each new semester the course is improved based on
the previous experience and newly developing events. Grading and providing feedback on weekly
written assignments is a time-consuming part of facilitating this course. Administering and

46



In addition to these two courses, we are also integrating project-based learning into our classes.
A key testing ground for this is BUS 405 Leadership and Group Dynamics. Students in this class
engage in a challenging group project that involves community engagement (such as voluntary
work for a local charitable project). Students have active involvement in this project throughout
the semester and apply leadership and teamwork theories they learned in the classroom to this
semester-wide project.

In MGT 305 Information Systems Management students volunteered to work on a real-life
inventory system at our waterfront boathouse. This project is currently under consideration to
become a department-wide experiential learning project for the entire IBL student population.

Participatory Budgeting (PB) is a unique civic engagement opportunity for students to gain a
behind-the-scenes look at the Valljo city government, as well as to understand and become
involved with citizen activists. The City of Vallejo allocates a certain amount of funds annually (for
the past 6 years) for citizens to recommend then vote on the types of projects they would like to
have funded within the community. The PB Project was piloted as a project-based learning
opportunity for students in an Ethics class, which had patrticipation in both the fall and spring
courses. The project was designed with six potential service-learning outcomes: Civic
Knowledge; Analytic Skills; Participatory and Involvement Skills; Motivation, Attitudes, and
Efficacy; Democratic Values and Norms; and Participation. Students had the option to approach
the project from one of three angles: 1) as citizen volunteers, 2) as city PB organizers, or 3) as
objective observers of the entire process. Throughout both semesters, each of the three angles
was chosen by students, which resulted in well-rounded information in the final reflections.

Finally, all of our students are required to participate in the Corps of Cadets in order to graduate.
Students are given leadership and supervisory positions such as leading squads for regular
formation activity,and organizing watch duty for the training ship in addition to many other
activities. These activities integrate well with coursework on leadership, teamwork, and other
subjects.

a7
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When an alumnus requested assistance on finding the best way to ship bricks from South Africa all
the way to Washington state, Professor Bobby Burger and the students in his Logistics Case Analysis
class responded. Students were put into teams and each team was tasked with doing extensive
research on this problem and proposing a solution. Our alumni was very pleased with this research
and the number of options that he was given. In this project, students served as real-world
consultants on an important business problem.

Another research project our students were involved with is the U.S. Department of Energy

Collegiate Wind Energy Competition. In this competition our students teamed up with engineering
students to design a wind turbine based on market research, and develop a comprehensive market-
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4

.2 Curricula of Undergraduate-Level Business Programs

Excellence in business education requires the content in the curricula of undergraduate-level
business programs to develop the body of knowledge and skills necessary to prepare students
to be competent business professionals.

Evaluation Criteria

The following content areas comprise the technical knowledge component of the foundational body of
knowledge in business. These content areas serve as a basis for building the competencies needed by
current and future business graduates and as a framework for developing relevant and forward-looking
curricula:

A.

50




Use the following coverage level designations in completing the table:

Introduces (I): The course introduces concepts related to an BTK area. Learning opportunities
focus on basic knowledge and skills in that

51



advanced programs; student success in passing certification
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MGT 420 Supply Chain Management ‘ ‘ ‘ ‘ ‘ R ‘ R ‘ R ‘ ‘

BUS 301 International Businessduntry Research
Analysis & Global Marketin

4.3 Curricula of 0DV W Hé&r8N\Business Programs

Excellence in business education requires the content in the curricula of P D V W Hkudf Wusiness programs to build upon the foundational
NQRZOHGJH DQG VNLOOV WKDW D Uevel nogrants artGo pvE&®IEd Mg RybHMunities appropriate for advanced study
in business.

NA

4.4 Curricula of Doctoral-Level Business Programs

Excellence in business education requires the curricula of doctoral-level programs in business to prepare students to make significant
scholarly contributions to the academy or professional practice.

N/A
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2. Provide the following information pertaining to the experiential learning and co-curricular
programs relating to international business offered by the academic business unit:

a.

A description of the experiential learning and co-curricular programs offered by the
academic business unit (e.g., international internship programs or other international
clinical experiences, study-abroad programs, international student and/or faculty
exchange programs, short-term international study tours, etc.).

One of the unique features of our program is that every student is required to have an immersive
international experience. This could be in the form of an international internship, a year-long study
abroad program through CSU International Programs or a semester-long program at the Vietham
Maritime University (other semester-long programs are being planned) or a three-week, faculty-
led international study trip. This last option is currently the most popular
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Describe the ways in which the academic business unit fosters a global mind-set in its
students, faculty, and administrators. This description should include an explanation of the
ways in which the academic business unit prepares students to deal with cultural and ethnic
diversity and to work effectively with diverse colleagues and clients.

To begin with, our faculty itself is highly diverse and with rich international backgrounds and/or
experience. Drs. Kamdar and Backhar received their bachelor’'s degrees in India and Morocco
respectively before receiving their doctorates in the U.S. They have led International Experience trips
to multiple countries such as Spain, Vietham, and Morocco. Dr. Christine Isakson received her Ph.D.
from Copenhagen Business School in Denmark and before that worked as a merchant mariner which
involved extensive world travel. Full-time lecturer Robert Neumann previously lived in Japan for
many years and has led multiple international experience trips to Japan. Dr. Shackman has taught at
a business school in China, and our newly hired Assistant Professor Thomas Brindle has spent time
workingin China. Dr. Tony Lewis studied abroad in Bulgaria and has led multiple International
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4.6 Information Technoloqgy Skills

Excellence in business education requires academic business units to integrate learning
opportunities relating to current and emerging business information technologies into the
curricula of its business programs.

Evaluation Criteria

To ensure currency and relevance of business curricula, to ensure that students acquire the necessary
professional competencies and skills, and to prepare students to be competent and successful business
professionals, the academic business unit should integrate current and emerging business information
technologies for data analysis and management into its program curricula.

The curricula in business programs should incorporate learning opportunities for developing student skills
in using information technologies for data creation, data mining, data analysis, data transformation, data

reporting, data sharing, and data storage for the purpose of generating meaningful and reliable business

information for decision making.

Self-Study Guidelines for Documentation

In the self-study:

1. For each business program included in the accreditation review (including majors contained
within the program), describe the extent to which current and emerging information
technologies for data 