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I: Overview:

The Master of Science in Transportation and Engineering Management (MSTEM) is a cohort
based program. The students begin the program as a single group, taking five courses in
common. After the first 5 coursed, the students split into three areas ohtatioa,

Transportation Management, Engineering Management, and Humanitarian Crisis Management.
The areas of concentration include 4 courses. The program ends with a capstoneltaurse.
capstone course is focus in the concentration &leaprograms designed to be finished in two
years including the summer semester.

The MSTEM began with the first cohort in the fall semester 20t MSTEM program has a
rate of graduation of students in 3 years (150% of minimum time) of 85%.

1. Student Characterigss:
As of the middle of the spring semester, 2016

a. The total students currently enroli&8B students.
b. Total graduated as of summer 2015: 53
c. Percentage graduating in 3 years or less: 85%
d. Total students admitted in the first 5 years: 120
e. Percentage:

i. Male: 77%

ii. Female: 23%
iii. California State University MaritimAcademyGraduates: 43%
iv. California State University Graduates: 49%
v. Maritime Academy Graduates: 56%
vi. Minority Students: 24%
vii. Foreign Students: 4%

2. Faculty Characteristic#s of the middle of sprirg016
a.



3. Program Characteristics:

a. All the students enter the program in a cohort. If for some reason a student needs to
drop a course, the studairbps out of the program and then joins the following year
cohort.

b. Students select one of three areas of specialization. The choices include
TransportatiorManagementEngineering Management, or Humanitarian Disaster
Management. Before taking courses in their area of specialization, students complete
5 courses (15 units) in core management curriculum. They then complete coursework
in their specialization, which consssdf 4 courses (12 units). The final coursiee
Capstone course (3 unitgives students the opportunity to demonstrate their learning
through an extensive project in their work setting. Successful completion of the 10
courses (30 units) is required tare the degree.

c. Allstf 1001 111(m. Th4(ouc(y)20(e)-2(a)4(pston)-ive)3( proje)4 TclsTh(onsi)e)5( pt)-4(ud(
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[l: Introduction

X Intent
This program review is being developed to meetréfgrirement of California State University,
Maritime Academy (Cal Maritime), that every academic program should be reviewed once every
5 years. The format and approach to this3eWW X G\ IROORZV WKH JXLGH&LQH RI
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llI: Analysis of Evidence of Program Quality

d. Assessmentanual
The MSTEM has aassessment manual. It was developed in May 2016 and has been reviewed
by faculty and administration associated with the program. This manual includes

Institution Wide Learning Outcomes

Program Student Learning Outcomes

Program Student Learning Outcont®sluation Process

Assessment System

Course Outcome Assessment and Linkage to Program Student Learning Outcomes
Continuous Improvement

X X X X X X

e. Assessment of Student Learn{dgtcomes
The current assessment of student learning is in the process of changing. In the spr[( )5(melo-9(gf201



x Changes recommended by faculty review by Dean. Forwarded to AcaSenate
Curriculum committee as appropriate.

f. SourceandReview of Student Learning Outcomes



X Three of the MSTEM course have completed peer review and the instructors have
modified their course following theeer review recommendations.

X The plan is to continue reviewing at least four courses a s&ating in the summer of
2017,until all MSTEM course have undergo@Q&ALT peer review.

The Dean reviews the syllabus for each course to ensure that studemesiare discussed and
that the course meets the QALT standards.



VI: Curriculum

1. Content Graduate Program Curriculum
Students enroll in one of three areas of specialization. The choices include Transportation
ManagementEngineering Management, Humanitarian Disaster Management. Before taking
courses in their areaf specialization student®mplete 5 courses in camanagement
curriculum. Theythen complete coursework in their area of specializatdrmch consists of 4
courses. The final coursthe Capstone coursgives students the opportunity to demonstrate
their learninghrough an extensive proje&uccessful completion of the 10 courses is required
to earn the degreeSyllabus for the courses are included in the appendix.

2. Format
The Gaduate Program is offered in a fully (100%) online asynchronoosafarsing the Moodle
platform.lIt is expected that the online graduate student will fully participate in the various facets
specific to a distance learning program, such as reading anthgeskensively on his or her
own and using the Internet to commeatie about his or her learnin@iscussion forums, papers,
presentations, and exams are used to evaluate sprogness. Students are ateguired to
participate in web conferences, tfarums, and other gup activities on the Internett is the
student's responsibility teecome able to use these tools effectivdlge Graduate Program
website features tutorials and written instruction in using the features of the internet course
delivery used for this program. Students also have access to IT psf the internet cop(urr)



x In undergraduate engineering, the courses focus on the fundamentals of energy and
energy generation. In this graduate program, the focus iswmdimanage energy
DQG KRZ WR LPSURYH D FRPSDQ\fV XVH RI HQHUJ\

X In an undergraduate project management course, the focus is on the tools of project
management. In this graduate program, the focus is on the analysis of project
management including selegy appropriate projects, financial viability of projects,
and corporate involvement in project management.

X In an undergraduate program, accounting is focused on the tools and approaches to
accounting. In this graduate program, the focus of the coutBe management of
financial assets.

Specifics on the courses in the curriculum are below:

Core Courses
Students complete all the core courses except MSTEM 900 Capstone before beginning course
work in their area of specialization.

TEM 500: PROJECT MANAGEMENT

Students understand and gain experience in using modern methods and practices for managing
projects from small to extremely extensive. Students work individually and in teams to
experience managing a project, analyze case studies on specificitohie field, and practice
problem solving using the important concepts, methods and software for secethdiresource

10






TEM 620: INTERNATIONAL TRADE AND FINANCE

This course focuses on trade aimdifce in a globalized economiyade topics include the

current structure of thaternational trading system, global trade treaties and agreements, and the
impact of ecommerce on traditial trade constructskinancial topics include raising capital in

the global economy, the management of investment and exchange risk, and iggotzdlfi

treaties and agreements.

TEM 630: PORT AND TERMINAL MA NAGEMENT

An advanced course dealing with modern port and terminal operations, including logistics
processes such as-dock rail, strategic and tactical planning, harbor drayage, terminal gate
protocols, equipment and cargo management, and integration of marine port and terminal
operations with other modes of transportation. The student will gain an introduction to several
different types of marine terminals, including containerized liner fes|idry bulk, and liquid

bulk facilities, rero terminals, and others

Engineering Management

TEM 700: SYSTEMS ENGINEERING MANAGEMENT

Introduces students to the principles and processes of systems engineering, from concept
development through systentegration, ¢sting and life cycle supporfhe course explores a
disciplined approach to identifying user needs, translating those needs into a complete system
specification, and verifpg that requirements are me.team project related to deploymaerita
large-scale complex system is used to demonstrate the integiatiee of systems engineering.

TEM 705: STRATEGIC MANAGEMENT

Topics include the managing and resolution of complex problems in engineering management;
the process of crafting strategggaluating a company's external environment, resources and
competitive position; integration and outsourcing; diversification, acquisitions and new ventures;
competing in foreign markets; strategy, ethics, and social responsibilitgffettive strategy
execution.

TEM 710: TECHNOLOGY MANAGEMEN T

Focuses on managingwahced technology in industryopics include: Human factors; quality
control; reliability and maintainability; integrated logistic support; sales and marketing for
engineers; legal issuesdantrepeneurship; and managing risk.

TEM 720: ENERGY RESOURCE MANAGEMENT

Focuses on energy resource management issues including: Auditing and economic analysis;
management control and maintenance systems; sustainability and high performance facilities;
alternative energy systems; boilers and fired systems; cogeneration and HVAC systems; lighting
and electrical management; natural gas purchasing; utility deregulation and energy systems
outsourcing; energy security risk analysis methods; and financingyemamagement projects.

12



humanitarian logistician and discusses five of the most significant challenges ttaase
working in this field.

TEM 810: THE GLOBAL HUMANITAR IAN SYSTEM

This course considers in greater depth the humanitaystars as a wble and the resulting
tensions.It compares and contrasts the actions and activities with those found in the commercial
and military counterparts that will be found operating alongside the humanitarian logistic
network, and focuses on the issue of the development and maintenancemérsoaal and
inter-organizational trust as a critical success factoriwithe postdisaster response.

TEM 820: HUMANITARIAN PROJECT MANAGEMENT

On the basis that the whole area of the preparation and response to a natural disaster falls into the
Rittel and Webber's categorization of a "wicked problem", based on academic approaches to the
"taming" of such problems, this course will consider alternate ways of managing the

humanitarian logistic challeng&hese will be drawn from a number of fields inchglthose of

project management and procurement as welh@area of general management.

TEM 830: NATIONAL AND INTERNA TIONAL HUMANITARIAN LOGISTICS

It is recognized that there are significant differences in the philosophical approach, and
consequential gies, processes and procedures adopted by different countries in their
preparation and response to naticarad international disaster3he aim of this course is to
consider the differences in such approaches, the implications for international toopzerd
the extent to which best practice can be synthesized.

4. Curriculum Review process
The curriculum is reviewed during the summer by the faatyng the summer assessment
meeting. Evaluation of the curriculum is based the extent of achieventéetsitident learning
outcomes.

Any recommendations for revision to the curriculum must be presented to the Cal Maritime
Academic Senate Curriculum Committee for review and apprdva. first curriculum review
is scheduled for summer of 2017.

5. Curricdum Changes
There have not been any curriculum changes since the program was&tatezdber, 2010.

6. Curriculum Comparison
A comparison was made with other programs in Transportation, Engineering, and Humanitarian
Management. An effort was made to laikprograms at similar academic institutes. No other
maritime university in the United States has programs in engineering management or
humanitarian management

Institution Name of Degree Semester| Capstone| On- Comments
Credits | /Thesis | line

TransportatiorManagement

13



Massachusetts MS in Transportation 30 yes No In Civil
Institute of Management Engineering
Technology department.
Focuses on policy
New Jersey Institute | MS in Transportation 30 no No In Civil
of Technology Management Engineering
departmen
University of New MS in Transportation| 33 with 6 | yes Hybrid | Intermodal
Orleans Management credit Transportation
capstone
Maine Maritime MS in Logistics and | 36 no no
Maritime
Management
SUNY Maritime MS in International | 34 yes no
College Transportation
Management
Engineering Management
Drexel University MS in Engineering | 36 no yes
Management
National University | MS in Engineering | 36 credit | No yes Quarter terms
Management equiv.
Penn Stat&niversity | MS in Engineering | 33 no yes
Management
U of Wisconsin MS in Engineering | 30 no yes
Management
Humanitarian/Disaster Management
Florida Institute of | MS in Logistics 33 yes yes
Technology Management
Humanitarian
Disaster Relief
Tufts University MA is Humanitarian | 30 yes no Focuses on
Assistance nutrition and aid
not logistics.

AsLV VKRZQ LQ WKLV W D EXDN WA4HIEE \&r@y@amoas sinwal enrioteristics

to other similar programs. All comparable programs have between 30 and 36 credit hours. The

programs with the larger credit hours tend not to require a thesis or capstone project.

7. Pedagogical Narrative

14



75% of the graduating students attenddgedion and the activities of graduation. Many come
from outside the local area. Two foreign student have attended, one coming from Europe and one
from Greece.

15



V: Students:

The students in the graduate program arecaiger professionals. All hawa BS from an
accredited university. Most have at least five years of experience. The vast majority of the
students are employed filime.

1. Student Characteristics

X The total students currently enrolled: 63 students.
X Total graduated as of sumn&615: 53
X

16



work experience with written evidence documenting the nature and duration of the
work experience is required.
OR
0 Adequate performance on the Graduate Re&xamination (GRE) General Test or
the Graduate Management Admissions Test (GMAT) may be substituted for
professional experience requirements.
x Evidence of English language proficiency may be required of English as secondary
language students
In unusual

17



V1. Faculty

All the faculty are adjunctsThere are no full time faculty in the graduate program. A total of 18
individuals have served as faculty, teaching at least two courses over the five years. Many of these
faculty members have also served as mentors for capstone préjactsty statist include:

b. 18 course instructors: Taught at least two courses.
c. 5individuals have served just as mentors for capstone projects.
d. Of the course instructors:
a. 89% have terminal degrees
b. 35% are full time faculty or administrators at California State Univwersit
Maritime Academy
61% are full time faculty at a campus of the CSU (including above)
22% are faculty at another university.
17% are professionals in or retired.
60% of the faculty have taught course in at least 4 of the 5 years of the program

~® o0

Resumes atfhe faculty are included in the appendix of the review.

2. Assistance to New Faculty
The faculty development opportunities of Cal Maritime is available to all adjunct faculty in the
program. Additionally, the following training is available:

a. Moodletraining with support from the Departmentlafarning and Information
Technology.

b. Managing odine courses from the Department of Academic Computing

c. Quality improvement of ofine courses. Through a CSY QALT grant.

3. Evaluation for Teaching Effectiveses
The students complete an evaluation at the end of each course and an exit survey at the end of
the program. In both of these evaluations, the students have an opportunity to evaluate the
teaching effectiveness both with a numerical score and with gptomments. These
evaluations are reviewed by the Coordinator of Graduate Studies and the Dean of Extended
Learning.

The Coordinator of Graduate Studies has access to-Ail@nourses and periodically reviews

the courses being taught. The FaculiseBtor of Assessments review both the course syllabus

and the final course assessment documents. Information from these reviews are provided to the
Dean.

4. Nontinstructional Responsibilities
Instructors do not have nanstructional responsibilities. The instructors are required to submit
assessment data on course® dhe end of the semester. If Aimistructional activities are
needed, the Dean contracts faculty members as special emtstit handle these tasks.

18









VIIl: Recommendations of the Department as a Result of #St8dif

As a result of this prograneview, the following recommendations are made to the Dean and the
VP of Academic Affairs:

1. The programbeginning in the fall 2016 semester, fully implement the assessment
system as discussed in the Assessment Manual. This includes:

X Including in all syllalis the linkage of course learning outcomes to program
outcomes.

X In every course, assess the degree of achievement of the program outcomes.

Review the assessment at the end of each semester.

x Convene the faculty assessment committee every summer to rbeieaurse
assessment and make recommendations for improvement of the program based on
the review of student learning outcome assessment.

X Submit a yearly report to the Dean on the assessment of student learning
outcomes.

2. Seek accreditation from a prograocreditation organizatiorilhe two gtions
appear to be ABET or IACBE.

x

3.

21



22



3. Increase the Cal Maritime fulime faculty participation in the MSTEM program.
In the fall 2016 semester, no fiine faculty are teachinig the program. The
IXOO WLPH IDFXOW\ VKRXOG EH EULQJLQJ WKHLU UH\
Dean should be coordinating with the Provost and Academic Deans to encourage
faculty research related to the MSTEM program.

23



Appendix A:Assessment Manual

California State University,
Maritime Academy

Master of Science in Transportation and
Engineering Management

Assessment System

Revised August 2016
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The MSTEM program identifiess its significant constituencistudents, faculty, amni, the
marine industry employerand prospecte employers, and the Extended Learnidyisory

Board (HLAB). The department seeks include these constituencies in its assemiprocess.

Our ExternalLearningAdvisory Board include representation from industrgnd academia.

The H.AB meets twice a year: once in the fall and once in the spring semester.

Vision and Mission Statements
Thevisionof the California State Univeity Maritime is:

The California State University Maritime will be a leading educational institution

recognized for excellence in business, engineering, operations, and policy of the

27






Have expertise in systems analysis and operations research to support project
development and management.

Apply decision making, technical, and human resourceiples to manage projects in a

dynamic business and global economic context.

Global Context
Graduates will:

1.

Understand their organization's role in a global context; including environmental issues,

and political, social, and ethical norms.
Appreciate thesecurity, economic, and legal dimensions that affect global supply chain

management.

Management Components
Graduates will:

Have the ability to advance to higher levels of institutional responsibility with an
increased understanding of organizational,rfeial, human resource and information

systems management.
Recognize and appreciate one's own ability to lead, direct, and advance the goals and

vision of the organization.

Program Student Learning Outcome Evaluation Process
The evaluation processes for ensg the achievement of PSLOs include both indirect and direct

2.

29



place at two levels.

1) Faculty will conduct evaluation of the achievement of student learning outcomes in
their courses. This inatles reviewing the course outcomes to ensure they are
connected to the program learning outcomes. The course outcomes should be
assessed and a template developed to demonstrate the level of achievement of course
outcomes. Any changes that become appé#remt this course review can be directly

implemented by the instructor.

2) A committee made up of program faculty will have a virtual review meeting that is
conducted during the summer months. All faculty who have taught at least one section
during the prioacademic year are invited to attend the review meeting. This review
meeting is chaired by the MSTEM Assessment Director. The following activities take

place during this meeting.

f Review the assessment data from all the courses and the capstone. This
review will be focused on evidence that the PSLOs are being achieved by
the students. The faculty may establish bench marks for determining

appropriate level of attainment of the FC&.
f Review the courses and curriculum in light of the attainment of the PSLOs.

f Recommend changes to the courses and curriculum to improve the

attainment of PSLOs.
f Recommend changes to the PSLOs.

The results of the faculty review will be presented toDtean of Extended Learning. The Dean
will share the findings with the Provost and with the advisory board. Any changes to the

courses, curriculum, or PSLOs must be approved by the Provost.

Assessment System
The MSTEM Assessment System, showlrigure 1,consists of a main processes (loop): the

Program Student Learning Outcome processes.
MSTEM ASSESSMENT PROCESS

Course Assessment

Capstone Assessmen<:| Students

30



Figure 1: Assessment Process

Course Outcome (CO) Assessment and Linkage to Program Student Learning Outcomes
The program outcomes are achieved through the curriculum. Each course is designed to meet

some of the PSLOs. The course outcomes s to be achieved in a course are delineated in the
course syllabus and are to be linked to the program learning outcome®ir€otor of
Assessment will review the syllabuses to ensure that all PSLOs are adequately covered in the
curriculum. Table 1, below, shows how the current curriculum provides opportunities to achieve
the PSLOs.

Semester Course PL1 PL2 PL3

31



Spring 5
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section V above, the faculty will meet each summer to discuss the results of assessment

for the prior academic year. As part of that review the committee will:

a. Recommend changes to the courses and curriculum to improve the attainment of
PSLOs.

b. Recommend changes to the PSLOs.

The Director of Assessment will maintain of record of teimommendation in thOffice of

Graduate Studies.

33
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program to assess its outcomes.
The course portfolio is to be submitted to the Doecf Assessment at the end of each
semester.

Timeline for the semester
X

36



Appendix C: Results Assessment, Fall 2016

Fall 2016: Assessment of Student Learning
California State University Maritime Academy

MS in Transportation and Engineering Management

Courses Reviewed

TEM 500: Project Management

TEM 510 International Transportation Economics
TEM 610: International Transportation Law
TEM 620: International Trade and Finance
TEM 705: Strategic Management

TEM 710: Technology Management

TEM 810: Global Humanization System

8. TEM 820: Humanitarian Project Management
Program Learning Outcomes

1. Projed Leadership: Graduates will:

a. Be able to create and lead a project team or multiple project teams, develop
project proposals (including budgets and timelines) and manage the entire
project life cycle.

b. Have expertise in systems analysis and operatesearch to support project
development and management.

c. Apply decision making, technical, and human resource principles to manage
projects in a dynamic business and global economic context.

2. Global Context: Graduates will:

a. Understand their organizationte in a global context; including
environmental issues, and political, social, and ethical norms.

b. Appreciate the security, economic, and legal dimensions that affect global
supply chain management.

3. Management Components: Graduates will:

a. Have the abilitto advance to higher levels of institutional responsibility
with an increased understanding of organizational, financial, human
resource and information systems management.

b. Recognize and appreciate one's own ability to lead, direct, and advance the
goals ad vision of the organization.

NoakwNE
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a. The ability to comprehend, analyze and objectively evaluate new information
and ideas, so as to develop informed opinions, and to explain things in a new
or different way, often through synthesizing or applyimigition.

3. Problem solvingand quantitativéiteracy

a. The ability to exercise intellectual inquiry via the use of sound reasoning to
identify, predict, analyze and solve problems, and to formulate, evaluate, and
communicate conclusions and inferences from numenfwaimation.

4. Humandevelopment and the natuvabrid

a. The ability to demonstrate an understanding of fundamental concepts in the

humanities, social, physical and Ifeiences.
5. Lifelonglearning

a. The ability to employ selknowledge of the social and cognitive factors
influencing the learning process, to engage in ongoing reflection and
exploration of the purpose of personal development, and to synthesize and
apply knowledge and experiences to new personal and professional
applications.

B. Applied Technology and Professioizvdopment
X Mastery of discipline specific skills in maritime relafedds
a. The ability to demonstrate competency in discipline speskiits.
x Information fluency and computirtgchnology
T The ability to define a specific need for information, and to tbeate,
access, evaluate, and effectively apply the needed information to the problem
at hand and to effectively use computers and computing applications in order
to create, access, store, process, analyze and commumicateation.

X Use of simulatiortodls
T Ability to use simulation tools in problem solving aamglysis.
C. Leadership, Teamwork and Persdnalelopment
1. Leadership, teamwork and interpersameghtionships
a.

38






conduct
research and
utilize data
bases for
information
gathering.

G7

Develop and
demonstrate
the ability to
write
appropriate
project
reports and
make
presentations

score
99/100 of
those
enrolled.

Paper 1:
Average
score
83/100,
only 4
scores
below
80/100

83/100,
only 4
scores
below
80/100

Paper 2:
Average
score
83/100, 2
did not
submit. 3
scores
below
80/100.

83/100, 2
did not
submit. 3
scores
below
80/100.

Paper 3:
Average
81/100 of
those
submitted.
1 student
did not
submit

40

below
satisfactory
on 2 of the
3
evaluations

Objective
met.
Writing
improved
with time.

The learning

assignments,
including
forum. Since
this was the
first class,
some
students
found this
chalenging
at the start
of the term.
Overall, they
improved.




Student Evidencel Evidence?2 Evidence 3 Results Conclusions
Learning

Outcome (Linked

Assignment)
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G4

L-2

G1
G2
M-1
M-2

Group Group
Presentation Presentatio
1 n2:
Average Average

score 91100 score
of those

submitted,

no score

below

85/100
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Summary
The scores and examples are taken from the Moodle gradebook and reflect the total awarded to
the student for the key assignments in the course.

Overall, the quality of the submissions improved throughout the duration of the class, although |
was still suprised in week 15 when one or two students failed to provide peer replies in
discussion or failed to cite their outside sources for their initial responses.

This assessment has pointed out some changesdh&ennprove the course. Thaselude:
a. Greaer clarification needed on research expectations for discussion.

b. Greater clarification needed on expectations for recording presentatidimafor
project.

c. Discussion is a key element of online learntaigwould be beneficial to tie the
guestions mordirectly to outcomes.

. Matthew P. Dudman, Esq. JD/MBA
Instructor, TEM 610.

4. TEM 620: International Trade and Finance
Course Learning Outcomes

Upon successful completion of this course, students will be able to:

1. Have a broad understanding of the role and importance of international trade (P-
2a and 2b and IW-J);

2. Understand the concept of comparative advantage (P-2a and IW-F)

3. Have basic knowledge of trade policies such as tariff and non-tariff trade barriers
(P-2a and IW-F)

4. Understand the impact of globalization and its impact on international trade (P-2a
and P-2b and IW-J)

5. Have a broad understanding of preferential trade arrangements and free trade
agreements (P-2a and P-2b and IW-J)

6. Understand the recent history of trade negotiations and the functions of
international trade organizations, in particular, the World Trade Organization (P-
2a and IW-J)

7. Have a basic understanding of international monetary system and foreign
exchange rate market (P-2a and IW-J)

8. Have a broad understanding of the global foreign exchange market and how
exchange rate is quoted and traded (P-3a and IW-F)

9. Understand the basic trading strategies for foreign exchange market participants
(P-3a and IW-C)

10. Understand the exposures faced by multinational companies and how to manage
these exposures (P-3a and IW-J)

11. Understand the basics of international trade finance (P-3a and IW-F)
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Student Learning | Evidence 1 Evidence | Evidence | Results Conclusions
Outcome 2 3
C-1 Group Project: N/A N/A All students scored| The program learning outcom
All scored 95/100 satisfactory was met.
of those
submitted
C-2 Exam 1: Average| N/A N/A All students scored| This programearning outcome
score 87/100 of satisfactory was met.
those submitted,
no score below
70/100
C-3 Exam 1: Average Group
score 87/100 of  Project:
those submitted, All
no score below  scored
70/100 95/100.
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This assessment also suggested some changes to improve the course. These include:

1. To improve the interaction among students in the discussion forum. An disttvession
forum is important in an online learning environment. More structured rubric would be
useful to encourage student interaction.

2. To have two smaller group projects instead of one big one. Even though | gave two topics
for the group projects, adittudents chose the same topic on World Trade Organization,
which is a topic in International Trade in the first half of the semester. In the future, | plan
to have two smaller ones, one for each half of the semester so that students are more fresh
in theirmemory when completing projects.

Hao Lin
TEM 620 Instructor

5. TEM 705: Strategic Management
No assessment of the achievement of student learning outcomes in Fall 2016
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8. TEM 820: Humanitarian Project Management

Student Learning Evidence
Outcomes Evidence 1 Evidence 2 | 3 Results Conclusion
The program

only 1 student learning
L1: Be able to create and| Project: failedto deliver a | outcome was
lead a project team Average 83.3 finished project met

only 1 student
L2: Have expertise in failed to deliver a
systems analyses and finished project but
operations research to all students The program
support project Paper: showcased lessong learning
development and Project: Average learned from their | outcome was
management Average 83.3 | 98.3 projects met

, all Quizzes: | only 1 student

L3: Apply decision making students all failed to deliver a
technical and human showcased | students | finished project but
resource principles to lessons answere | all students Theprogram
manage projects in a learned d quizzes| showcased lessong learning
dynamic business and Prgect: from their satisfacto| learned from their | outcome was
global economic context | Average 83.3 | projects rily. projects met

Summary

The three program learning outcomes addressed in this course were met.

V. Consolidated Assessment of Program Outcomes

Program Outcome
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G1 Understand | TEM 510 Learning

WKHLU RUJI TEM 620 outcome was
role met
TEM 810
G2 Appreciate

factors that affect
global managemen
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2. One course assessed what happened in the course with improvement recommendations,
but did not tie this tgprogram student learning outcomes.

3. Two courses provided sample work with no instructor evaluation. These two course did

not tie course outcomes to program learning outcomes.

All program student learning outcomes were covered in the fall semester.

All program student learning outcomes were satisfactorily achieved.

7ZR LVVXHV ZHUH FRPPRQ WR PRUH WKDQ RQH FRXUVH

,VVXHV" LQ WKH WDEOH DERYH

o 0 A

Recommendations:

1. The results of the fall 2016 assessment be compared to the sprihtp26ak for
common issues.
2. A review of the program learning outcomes be undertaken this summer. The review
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Appendix DCVof Faculty

January 6, 2012

NEZIH ALTAY, Ph.D.

DePaul University
Department of Management
1 E. Jackson Blvd., Suite 7000
Chicago, IL 60604
(312) 362-8313 (Office)
(312) 362-6973 (Fax)
Email: naltay@depaul.edu

Research Interests: Disaster operations, humanitarian relief supply chains,
management of spare parts

Teaching Interests: Operations management, supply chain management,
humanitarian logistics

EDUCATION

Ph.D. Texas A&M University, Operations Management, December 2001
MBA University of Texas - Pan American, May 1996

B.S. Bogazici University (Turkey), Chemical Engineering, June 1993

EMPLOYMENT

2009-present Associate Professor DePaul University

2002-2009 Assistant Professor - University of Richmond

2000-2002 Visiting Professor - University of Richmond

1998-2000 Assistant Lecturer - Texas A&M University

1996-1998 Graduate Teaching Assistant - Texas A&M University

1993-1996 Small Business Counselor, Center for Entrepreneurship and Economic
Development, University of Texas - Pan American

PUBLICATIONS

1) Altay, N. 3 & D S D-hdsedur&¥aurce allocation for effective disaster

UHV SR @MAHournal

of Management Mathematics, forthcoming.

2) Altay, N., /LWWHUDO [/ $ 5XGLVLOO ) 3(IITHFWV RI FRUUI
demand IRUHFDVWLQJ D Q GInevidiénal Joti@aMsfUPRQuction Economics,

135(1), pp.275-283.

3) Prasad, S., Tata, J. & Altay, N. 3'\QDPLF ORGHO Rl &RVWLQJ 'LVDVW
3 R O L Hid4sters, forthcoming.
4) Syntetos, A.A., Babai, M.Z. & Altay, N. 32Q WKH GHPDQG GLVWULEXWL

S D U Witérriational Journal of Production Research, forthcoming,
doi:10.1080/00207543.2011.562561

5) Altay, N. 5DPLUH] $ 3, PSDFW RI 'LVDVWHUV RQ )LUPV LQ
Implications IRU6 XSSO\ &duiddl QF\Bupply Chain Management, 46(4), pp.59-80.
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http://www.springer.com/engineering/production+eng/book/978-0-85729-038-0
http://www.cambridge.org/gb/knowledge/isbn/item1174326/

UNDER REVIEW

1) Ramirez, A. & Altay, N. 35LVN DQG WKH OXOWLQDWLRQDO &RUSRUDW
RI 1DWXUDO'LVDVWHUY DQG &RUSRUDWH &8@uxnlofROGLQJV™ X
Business Research.

2) Prasad, S., Su, H.C., Altay, N\. DQG 7DWD < 3% XLOGLQJ 'LVDVWHU 5HVL

enterprises in the
'"HYHORSLQJ :RUOG~ X Qrtoluictidd BHnd I0detatibhd/NMiénagement.

RESEARCH IN PROGRESS

Altay, N.. /DERQWH 0 3$Q -contReWiBviboMInRe@ Nations' Cluster
$ S S UR D pi¢paratipn for submission to Disasters.

Labonte, M. & Altay, N .
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10) Altay, N. S, QFUHDVLQJ ODERU IRUFH HIILFLHQF\ WKURXJK
P D Q D JH P Prac®¥edings of the National Social Science Association, Reno, NV.

CONFERENCE PRESENTATIONS

IXW] + %LURX / $OWD\ XSSDVRAXKWHQ V5 HMPPHIQE WKH % X
Presented at Decision Sciences Institute National Conference, Boston, MA, November
2011.

$OWD\ 1 /XW] + %LURX / 3+XPDQLWDULDQ 6XSSO\ &KDI
SDUWQHUVKLSV”’
Presented at Decision Sciences Institute National Conference, Boston, MA, November
2011.

$OWD\ $ /IDERQWH 0 3, QIRUPDWLRQ IORZ LQ +XPDQLWDU
assessmentof 81TV &OXVWHU $S S UR DBeKisiod Seievide QIvgtiu@e D W
National Conference, San Diego, CA, November 2010.

XUWXOXV $OwD\ 1 3(II1HFW RI IRUHFDVW HUURU LQ LQ
Presented at Decision Sciences Institute National Conference, San Diego, CA,
November 2010.

$OWD\ $ 5DPLUH] WKFH([FBIORFRW®IRI GLVDVWHUV RQ VXSSO
Presented at Decision Sciences Institute National Conference, New Orleans, LA,
November 2009.

$OWD\ $ 6\QWHWRYV $ XUWXOXV , 3'LVWULEXWLRQDO
forecasting of spare partV GHPD QG ~ 3 UH YV HNFORMS NativhaMdohference,
San Diego, CA, October 2009.

$OWD\ $ *UHHQ : 3%3Q $QDO\WWLFDO $SSURDFK WR )RUPLC
7DV N )R Wkedevited at Decision Sciences Institute National Conference, Baltimore,
MD, November 2008.

$OWD\ $ JORUHV % 32Q WKH GLVWULEXWReBsprRlI IRUHFD\
Sciences Institute National Conference, Baltimore, MD, November 2008.

5DPLUH] $ $OWD\ 1 3$Q HPSLULFDO DQDO\VLV RI WKH HI
performanceand HTXLW\ ULVN RI WKH |L 28nP&nPddifiel Rugitidss DW WKH
Association Conference, San Jose, Costa Rica, June 2008.

$OWD\ 1 5RVV $ 6WDGLQJ * 36XSSO\ &KDLQ '"LVUXSWL

5HFRQV W WPsavtddrRitDecision Sciences Institute National Conference,
Phoenix, AZ, November 2007.
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PROFESSIONAL AFFILIATIONS

Decision Sciences Institute (DSI), Member

Institute of Operations Research and the Management Sciences (INFORMS), Member
Production and Operations Management Society (POMS), Member

The Association for Operations Management (APICS), Member

Institute for Supply Management (ISM), Member
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Khalid Bachkar
Here is a summary of my educational background:

Ph.D. in Transportation and Logistics (August 2010)
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Retail Supply Chain Logistics; Lean supply chain, Sense and Respond Supply Chain;
Applications of RFID and Swarm Intelligence in Supply Chain; Supply Chain Economics.
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Larry Bienati
Summary of Experience
DrrBLHQDWL KDV RYHU \HDUVY VHQLRU OHYHO +5 OHDGHUVK
VHWWLQJV $W YDULRXV WLPHV VLQFH KH KHOG OHDG DQ
College, School of Extended Education, Faculty Coordinator, Exedigaership Programs,
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Vice President HR, Principal Owner. The Kleinfelder Groupf Companies, a
national/international ENR top 100 engineering consulting firm. Period of service: July 1989 to
2005.

Manager, Employee Relations/HRLongs Drug Stores, a 3 billion, 15,000 employee base, 247
Retail Drug Store Chain. Period of servicendd985 to July 1989. Working with a great team,
introduced over 25 new innovations to the company.

Manager, Human Resources and BenefitSafeway Stores, Inc., Northern California Division,
300 stores, 18,000 employee base. Period of service: May 19dA¢d 985. Other promotional
positions during this tenure included: 197980: Food Clerk while completing BS, MBA
Degrees; 1980981: Employment Representative/Affirmative Action; 198B3: Supervisor,
Training and Development; 198385: Supervisor, Beefits, Labor Relations, Human

Resources; facilitated HR Liquor Barn stap operations.

Partial client base where teaching, mentoring, HR outsourcing and organizational
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methodology to assist organizations in rehabilitating-periorming personnel. The PAP
SURFHVV LV H[SHULHQFLQJ D VXFFHVV UDWH LQ 3VDOYDJL(
specializes imesolving complex ER issues.
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PAUL L. HEIN
533 Roanoke Drivef Martinez, California 94553
Cell: 925.451.4452f Home: 925.228.750F plhein@comcast.net

PROFILE

Creative and resourceflbgistics/Supply Chain professionalwith an extensive background in moving
freight internationally. Known for streamlining processes, optimizing networks eanding costs

without sacrificing quality or customer service. Documented strengths in international logistics,
transportation, operations, and delivering excellence in customer service. Goal oriented and collaborative
partner who places a high premiumparformance, flexibility, and measurement of results. Offshore

work includes assignments in Asia, Miédst, and Central America.

PROFESSIONEXPERIENCE

AMERICAN PRESIDENT LINES 1975- 2009

Manager, Network Systems, America805- 2009

5HVSRQVLEOH IRU WKH GDWD LQWHJULW\ DQG DFFXUDF\ RI WKH FR
systems. These core systems were utilized by Pricing, Sales, Logistics, and other personnel to price the
FRPSDQ\TV WUDQVSRUWDW L Réasurel profitabiliyy URXWH FDUJR DQG

f Eliminated manual input of thousands of costs, avoiding $180,000 in temporary personnel expense.

f Streamlined the route sep process, eliminating work steps and reducing response time.

f Refocused the priorities of the dejmaent, eliminating noivalue added work, while improving the

accuracy and timeliness of cost data within the systems.

Regional Manager, Logistics and Equipment, Southern Regk#00- 2005

f Accountable for ostime cargo deliveries and the efficiency of the vessel/rail/truck network.

Formulated strategies to manage equipment, optimize cost, and improve asset efficiency over an 11 state
area- a network that included 7 ports and 16 major rabbsh

f
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Directed the flow of over 4,500 export containers a week onto 11 vessel services. Created value for APL
customers by achieving consistent flow with minimatransit dwell.
&b A chisvad.escerd lavels of veesalntilization aod over $2_S.millian.afizsexante]l raiesne -

Manager, Logistics Controll992- 1995

Established systemvide cargo handling policies for international freight. Performed studies to improve
ship to rail cargo movement and maximize vessel lift. Coordinated vessel schedules and cargo delivery
standards with port, vessel, and rail operations personnel.

f Measured and analyzed the performance of vessels, rail services, and ports using TQRstodl Sta
Process Control (SPC) tools.

f Key member of a team credited by senior management for developing and implementing service
improvements that achieved 100% schedule reliability for a cost savings of $5 million.

f Negotiated and implemented crassnpany logistics performance criteria and cargo stowage
standards with two partners prior to commencement of a vessel space sharing alliance.

Manager, Preplanning Asidl980- 1984

Directed all vessel cargo planning and stowage activities for the Agtaréreated an operating

department that planned and managed vessel cargo stowage over 25 ports in 12 countries.

f Developed and implemented a strategic redesign of the Asia cargo stowage function, including
integrating the efforts and expertise of gmetsonnel and vessel officers into the process.

f Merged the cargo planning responsibilities of offices in Japan and Singapore, and relocated the
function to Asia headquarters in Hong Kong.

f Reduced cargo handling costs and increased vessel operating economics and cargo lift capability for a
$1.8 million contribution to profit.

Other Accomplishments

f Evaluated the infrastructure and operations capability of ports and agents in CentiabAamier to
H[SDQVLRQ LQWR WKH UHJLRQ 7KH UHSRUW WR VHQLRU PDQDJHPFE
operational evaluations by other employees.

f Worked with personnel in the Port of Fujairah to improve their cargo handling processes and

productivity. Guided the establishment of procedures for itgreninal operations planning. Identified

and closed gaps in vessel stowage planning and tera@aaél communications.

Other Related Experience In:Customer Service, Operations, Fleet Control, Stewed, Safety,
Terminal Administration, Hazardous Materials, Labor Relations, and Regulatory Affairs.

CALIFORNIA MARITIME ACADEMY, CALIFORNIA STATE UNIVERSITY 1999 - 2000, 2009
+Present

Adjunct LecturerJanuary 2009 Present

Responsible for teachirfeprt and Terminal Management (MGT 310), a course in modern port and

terminal operations, including logistics processes, strategic and tactical planning, harbor drayage, and the
integration of marine port and terminal operations with other modes of tréatspo Have also taught
Management and Organizational Behavior (MGT 105) and Global Logistics Management (MGT 340).
Developed the lectures and all the teaching materials for each course.

Instructor, Global Logistics Specialist Certificate Prograh®99- 2000

Developed the teaching material and lectured in two subjects, Integrated Logistics Issues and Global
Distribution Outline. Introduced students to the strategic issues involved in moving products efficiently
through global networks, with a focus damning, organizing, and controlling the logistics product.
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EDUCATION
M.S., Procurement and Logistics Management, Golden Gate University
B.S., Nautical Science, California Maritime Academy
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Dr. Paul C. Jackson

Target Qualifications Summary:

~h R Yh ~h ~h —h —h ~h " —H

Bachelorof Science in Engineering,.\$. Coast Guard Academi970

Master of Science in Mechanical Engineering, Massachusetts Institute of Technology, 1974
Doctor of Science in Ocean Engineering, Massachusetts Institute of Technology, 1974
Doctor of Management, tiversity of Magland University College, 2012.

Certificate in National Security Management. National Defense University, 1990

Certificate in Program Management, Defense Systems Management College, 1990
Licensed Professional Engineer, State of California

USCG Chief Engineer, Unlimited License

Certified Energy Manager, Association of Energy Engineers

42 years experience in marine engineering, program managemipibipard energy engineering,
budgeting and schedules, contract management, engineering education, new ships construc
shipoperationsmaintenanceand repair.
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x Project Engineer of WHEC FRAMroject. Responsible for solving all engineering related is:
during major renovation of 12 Coast Guard High Endurance Cutters (WHH®) project
included upgrading of main propulsion control systems.

x Assistant Chief of Naval Engineering, San Francisco, responsible for maintenance team al
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NIPOLI KAMDAR
737 Crystal Lane
Pleasanton, CA 94566
(925)600-8952
nkamdar.nkamdar@gmail.com

EMPLOYMENT

California Maritime Academy, Vallejo, CA

Associate Professor, ABS School of Maritime Policy and Managementp2&sent

Courses: Macroeconomics, Microeconomics, Transportation Economics, International
Transportation Economics

Contra Costa College, San Pablo, CA

Adjunct Instructor, Department of Social Sciences, Z20B0

Courses: Principles of Macroeconomics, Principtieslicroeconomics

Trinity University, San Antonio, TX

Associate Professor (with tenure), Department of Economics, $20688

Assistant Professor, Department of Economics, 19888

Co-Director, Economists in the Schools, 198007

Worked with multipé stakeholders to build a new outreach program where teams of economics
majors and education majors teach economicsiIschools. Developed partnerships with
over 20 schools. Supervised up to 30 studeathers a semester.

EDUCATION

Ph.D. Economicdlaxwell School, Syracuse University, 1993.

Fields: Public Finance, Trade and Developmekdyisor Douglas HoltzEakin

M.A., Economics, Syracuse University, 1992.

B.A., Economics and Statistics, St. Xavier's College, Bombay University, India, 1985.

HONORS & AWARDS

Faculty Advisor to 1st place and 3rd place teams in Entrepreneurship competition hosted by the
Lawrence Livermore National Laboratory and theVailey Foundation.

&0% OHQYYV %DVNHWEDOO 7HDP )DFXOW\ $SSUHFLDWLRQ 1LJK\
Blue Key (honors society for college seniors) Favorite Professor

Alpha Lambda Delta (honors society for first year students) Favorite Professor

Honorary member, National Society of Collegiate scholars & Golden Key Honor Society
Nominated forthe ZT. s RWW $zZDUG IRU ([FHOOHQFH LQ 7THDFKLQJ 7UlL
award)

R.R. Witte Junior Faculty Fellow (provides stipend to support summer research)

SELECTED PUBLICATIONS

%YUHLGHQVWHLQ $QJHOD 5LFKDUG %XWOHU PR®GYEALSROL .DP
Education Volume 65, No. 6, October 2001.
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Stephen J. Kreta
2754 Larkey Lane, Walnut Creek, CA 94597
(925) 9391260 (H)- (707)654-1019 (W)
Skreta@csum.edu
Current Position
January 1984tPresent
California State University Maritime Academy,
Vice President Student Affairs (July 20Psesent
Associate VP, Academic Affairs (March, 2011)
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Publications/Presentations
October 2010
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ALFRED LEWIS
P.O.Box 40037
St. Paul, MN 55104
Tel:(651)280-5060
Mobile: 607 -765-6981
Aolewis@yahoo.com

EDUCATION:

Doctor of Management DM ( Community College Policy & Administration)
University of Maryland, University College, Maryland.

May 2013

Advisor: Professor Charlene Nunley
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SERVICE TO THE PUBLIC

1. FOUNDING BOARBDMEMBER #Global IMPORTUNE

2. MEMBER +ROTARY CLUB

3. MEMBER- AMERICAN GUILD OF ORGANISTS

4, MEMBER +ROYAL CANADIAN COLLEGE OF ORGANISTS
PAST SERVICE

1.Co
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HAO LIN, PH.D., CFA
College of Business Administration Phone: (916)-Z2084
California State University, Sacramententail: linh@csus.edu
6000 J Street
Sacramento, CA 958168088

EDUCATION
PhD University of Warwick, United Kingdom Finance, 2006
Dissertation: Essays in market microstructure
Advisor: Professor Stewart Hodges

University of WisconsintMadison
Research Interr2004 +2005
Advisor: Professor Antonio Mello

MS University of Warwick, United Kingdom
Financial Mathematics, Distinction, 2002

B. Business Nanyang Technological University, Singapore
Banking and Applied Economics, Honors, 1998

PROFESSIONAL DESIGNATION

Chartered Financial Analyst, CFA Institute, Since 2006
EXPERIENCE

Assistant Professor of Finance California State University, Sacramento
2006Present

Research Fellow University of Warwick

Financial Options Research Center

2002-2006

Teaching Assistant University of Warwick

20022006

COURSE TAUGHT

California State University, Sacramento

Asset Valuations (MBA)

Financial Markets and Institutions (Undergraduate)
Business Finance (Undergraduate)

Finance Boot Camp (ExecutiiBA)

HONOURS AND AWARDS

CSUS +MBA Program Improvement Award, 202011

CSUS UEI Faculty Professional Development Award, 2080

CSUS zProvost Faculty Promotion Development Fund Award, 22080

CSUS +Research and Creative Awards, 2089

CSUS zCollege of Business Administration Faculty Research Grant, Summer 2007
CSUS tResearch Travel Grant, Research Administration, 2006

University of WisconsintMadison Graduate Fellowship, 20@2005

RESEARCH

Publications in Peerreviewed Journals
0
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13 FRAEWMQHILW DQDO\WLYV RI IRRG VDIHW\ SURJUDP 7KH FDVH RI 6
LanLiu and Sanjay Varshneypurnal of International Finance and Economi¥®lume 11, Number 2,
138145, 2011.

L3&RYDULDQFH HVWLPDWLRQ 'R QHZ PHWKR GrmRIXVESHIIRUP ROG F
and FinanceVolume 34, Issue 2, 18105, 2010.

T36HROGHUZULWWHQ ,32vV $Q DQDO\WLV RI XQGHUSULFLQJ DQG PD
Sanjay Varshney and Dan Zha@aurnal of Academy of Business and Econonvctume 10, Issue 1,
89-99, 2010.

1 3&RPSHWLWLYH VWRFN PEFBRBEWQYLHYIGEHNXIDFH OURWLQJ RQ WKH 1<6
Shantaram Hegde and Sanjay Varshik@yancial Analysts JournalMolume 66, Number 1, 787, 2010.

1 3&RQGLWLRQDO SHUIRUPDQFH HYDOXDWLRQ (YLGHQFH IURP 8. X
Varsmey,Journal of International Finance and Economi¥®lume 9, Number 5, 228, 2009.

PORFESSIONAL SERVICE

Ad Hoc Reviewer

Proceedings of International Conference on Mathematical Finance and Economics (ICMFE) 2011
Journal of Economics and Finandéree times

Program Committee

Financial Management Association Annual Meeting, Orlando, FL, October 2007

Midwest Finance Association Annual Meeting, Minneapolis, MN, February 2007

Session Chair

Financial Management Association Annual Meeting, Sakd City, UT, October 2006

Discussant

Academy of Economics and Finance Annual Conference, Jacksonville, FL, February 2011 Midwest
Finance Association Annual Meeting, Minneapolis, MN, February 2007

Financial Management Association Annual Meeting, Orlafdo October 2007

Book reviewer

Principles of Managerial Finangdy Lawrence Gitman, I2d., Pearson/Prentice Hall, 2009

Credit Market Instruments and Institutigrisy Miles Livingston, Routledge, 2012

COMMUNITY SERVICE
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Dr. Nicole Runyon, SHRM -SCP, SPHR, AAS, BA, MSA, PhD
PO Box 643
Kalkaska, Ml 49646
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Professional Experience

Consultant, Hagerty Insurance/Historic Vehicle Association August 2010 +September 2010
Hagerty insures classic automobiles, boats, and unique vehicles. The Historic Vehicle Association is a
related non-profit intended to support members who have a passion about their classic vehicles.

[1 Performed comparable research of the market

%m‘unﬁnrn%ﬁgﬂmgﬁﬁﬁgw i
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[1 Computerized daily schedule and reports Developed quality system to meet the QS 9000 requirements
LLUnaraded comnuter gommunications.with.the vessels. .

t t Maintained dally communlcatlons with customers to ensure their satisfaction
: iz sez 2Timthaid=? months, to accommodate greater number of berths
.:r|:|: lI'H”rr‘nfii S rrr“ r,ﬁi‘! e

Deck Officer, Lake Michigan Carferry: Ludington, Ml July 1995 +August 1995
S.S. Badger Carferrythat transports individuals and vehicles.

[1 Safely navigated ship between ports on Lake Michigan
NuResltyith.cugtomareranularly,,

Cadet, Oglebay Norton Company: Cleveland, OH
September 1994 +December 1994, June 1995 +July 1995
Fleet of merchant ships used to transport raw materials.

- ’ ' T - o “olumbia Star
pE i imanel LeedmOnneil SIS0 T AR REEN TR e e Rl E TR vetesala N e E SRR IR
The cadet follows a prescribed course of study of vessel operations, safety and navigation equipment and
techniques. In addition, the cadet spends a minimum of eight hours per day under supervision of licensed
officers gaining experience in various duties and responsibilities.

Cadet, Inland Steel Company: Chicago, IL  June 1993 +August 1993
Steel manufacturer with specific department dedicated to water transportation.

o toaninoa abhaard tha S G - el L--Buereena,

¥ 1;;‘;;%1! ,mmesd:;ﬁ:uhnf‘ﬁa&i EN T TR RS TR e S R BT vl N e SRR T e
The cadet follows a prescribed course of study of vessel operations, safety and navigation equipment and
techniques. In addition, the cadet spends a minimum of eight hours per day under supervision of licensed
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Runyon, N.A. (January 29, 2015). Why conduct scholarly research? [Blog]. Retrieved from
https://doctornicolerunyon.wordpress.com/2015/01/29/why-conduct-scholarly-research/

Runyon, N.A. (January 27, 2015). Have a backup plan! [Blog]. Retrieved from
https://doctornicolerunyon.wordpress.com/2015/01/27/have-a-backup-plan/

Runyon, N.A. (January 25, 2015). Be committed. [Blog]. Retrieved from
https://doctornicolerunyon.wordpress.com/2015/01/25/be-committed/

Runyon, N.A. (January 24, 2015). Time management + WKH RQOLQH VWXGHQWYV EHVW IULHQG
from https://doctornicolerunyon.wordpress.com/2015/01/24/time-management-the-online-students-best-

friend/

Runyon, N.A. (May/June, 2014). 77 days in the NICU. Grand Traverse Woman, 11(5), 10-11.
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Runyon, N.A. (July 6, 2001). Knowledge area module five +The application component *Application of
theory of organizational dynamics and development +All Outdoors: Becoming a learning organization.
Unpublished manuscript, Walden University.

Runyon, N.A. (July 6, 2001). Knowledge area module five +The breadth component +Theories of
organizational dynamics and development - Paradigms of organizational dynamics and development.
Unpublished manuscript, Walden University.

Runyon, N.A. (July 6, 2001). Knowledge area module five +The depth component +Research in
organizational dynamics and development t3ULQFLSOHYV RI 6HQJHYV OUMpWbIEhe@) RUJDQL]DW
manuscript, Walden University.

Runyon, N.A. (January 14, 2001). Knowledge area module four +The application component *Research
competence *Creating and disseminating research based knowledge. Unpublished manuscript, Walden
University.

Runyon, N.A. (January 14, 2001). Knowledge area module four +The breadth component *Logic of
scientific inquiry £Paradigms and methods of scientific inquiry. Unpublished manuscript, Walden
University.

Runyon, N.A. (January 14, 2001). Knowledge area module four +The depth component tResearch
design & methods +Case study vs. survey methodology as it applies to research on corporate culture.
Unpublished manuscript, Walden University.

Runyon, N.A. (March 27, 1998Knowledge area module threeThe application component

Professional practice in organizational systetiscommerce: An organizational system. Unpublished
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Steve Scott
4318 Euclid Ave, Sacramento, CA 95822
(530) 3001837
sr.scott7@gmail.com

EDUCATION

Sacramento State Universifysacramento, CA, March 2011

MBA

University of California, BerkeleyBerkeley, CA, June 1975

B.S. in Political Science

TEACHING EXPERIENCE

Part tTime Faculty, Sacramento State University, College of Business Administration

Courses Taught:

Competing in the Global Marketplace (Executive MBA Progté®pying 2014

Management of Technology Intensive Enterprises (MBA Progté&al) 2013

Introduction, Management Information Systems (Business Honors Prograat) 2013

Multinational Corporate Management (International MBA Prograr8pring 2013

Strategic Management (Undergraduate Progran$pring 2013

Management of International Operations (MBA Program) Fall 2011

Instructor, Sacramento State University, College of ContimquEducation

Developed and presented eight days of training on leadership and change management for
managers at the California State Board of Equalization. Also provided one on one follow up
mentoring for all of the studentg Fall 2012

Instructor, Visim Service Plan, Rancho Cordova, CA

Developed and facilitated a twenfpur session program designed to prepare experienced VSP
managers for executive or high level contributor positions at VSP. The course covered leadership,
analytics and business strateg2012

Instructor, Vision Service Plan, Rancho Cordova, CA

Developed and facilitated a yearly, sixteen session program designed to prepare aspiring and new
managers for more advanced leadership positions. The course covered basic management and
leadersip concepts January 2004 through June 2012

HONORS AND AWARDS

Member of the Beta Gamma Sigma Honor Society

WORK EXPERIENCE

Consultant, Unleashing Leaders, Sacramento, CA

Working as a consultant to advise senior leadership at a state agency on the establishment of a
project governance processCurrent

VP of Information Technology (CIO), Vision Service Plan, Rancho Cordova, CA

Served as the Vice President in charge of the Information Technology Division with a staff of 265
employees. Sponsored a major overhaul of the IT architecture aisgppa@osored the
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implementation of a Customer Resource Management System and a global Egdtpsource
Management Systent 2000 through 2012

Director, Technology Services, Vision Service Plan, Rancho Cordova, CA

Responsible for computer operations, hardware, network and secwti§96 through 2000
VP of Information Technology, Zenith Insuree, Woodland Hills, CA

Responsible for planning future IT architectur2994 through 1996

Director of Technology Services, CalFarm Insurance, Sacramento, CA

Responsible for computer operations, hardware, network and secuti®s5 through 1994

RELAED EXPERIENCE

Member, CBA Advisory Council, Sacramento State University, College of Business
Administration t2011 through 2012

Board Member, Society For The Blind, Sacramento, CA

Member and past President of the Board for Society For The Blind,-proihorganization
dedicated to helping the visually impaired achieve independer@95 through 2013
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Production and Operations Management 2-508-97, Bachelor level
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Appendix E Syllabus of courses
California State University, Maritime Academy
Transportation and Engineering Management
TEM 500 +Project Management, Fall 2015

Instructor: Dr. Nicole Runyon

Office Location: Online

206-888-4305(Skype available for international

Telephone:
bl students)
Email: nrunyon@csum.edu
Office Hours: Tuesdayt 7:30 t9:30am (leave message any time)

Course Description

Students understand and gain experience in using modern methods and practices for managing
projectsfrom small to extremely large. You work individually and in teams to actually experience
managing a project, analyze case studies on specific topics in the field, and practice problem
solving using the important concepts and methods such as softwareHedsting and resource
management.Topics include: organizing and managing projects; selection of alternate projects
using financial viability, suitability of the end product, time of delivery, and quality as criteria;
defining scope; scheduling and resoemanagement; budgeting and control; ending projects

and learning from them for the futureExamples will be drawn from operations such as
engineering and supply chains, including a maritime link.

Student Learning Outcomes
Upon successful completion dfis program, students will be able to:
Project Leadership

L1. Be able to create and lead a project team or multiple project teams, develop project
proposals (including budgets and timelines) and manage the entire project life cycle.

L2. Have expertise Bystems analysis and operations research to support project development
and management.

L3. Apply decision making, technical, and human resource principles to manage projects in a
dynamic business and global economic context.

Global Context
G1. Undersind their organization's role in a global context; including environmental issues, and

political, social, and ethical norms.
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G2. Appreciate the security, economic, and legal dimensions that affect global supply chain
management.

Management Components

M1. Have the ability to advance to higher levels of institutional responsibility with an increased
understanding of organizational, financial, human resource and information systems
management.

M2. Recognize and appreciate one's own ability to lead, diaect,advance the goals and vision
of the organization.

(As listed in the Graduate Program Catalog that can be found at:
http://www.csum.edu/web/industry/graduate
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http://www.csum.edu/web/industry/graduate-program-catalog
https://cmamail.csum.edu/exchweb/bin/redir.asp?URL=http://owl.english.purdue.edu/owl/resource/560/01

Free program management software is available. One source is Microsoft Project (2010). It can
be downloaded for free from the Microsoft web site for 60 days. There are also a number of
open source project management software. A good one is OpenProj.

Microft Office Software: Thiscludes Word, Excel, and Poweift.

Other articles and papers will be posted with the weekly assignments and are shown in the
schedule at the end of this syllabus. These other assignments are an important part of the
co
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Project Monitoring Plan
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Use of material obtained for this course from other students, past or present, is expressly
prohibited. I may useurnitin.com to check submissions.

Failure to comply with these provisions of this course can result rmdegf zero for an
assignment. If this is a repeat offense, the university has the ability to apply additional sanctions.
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https://www.csum.edu/c/document_library/get_file?uuid=ae78af01-0291-4d0f-ad97-060861e514d2&groupId=42499
https://www.csum.edu/c/document_library/get_file?uuid=ae78af01-0291-4d0f-ad97-060861e514d2&groupId=42499

707-654-1283), preferably within the first two weeks of class. The DSO is locatetharatory
Building Room 110. F10y
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2. Project Risk Assessment 2" Paper- 10% of Grade

This paper will include digssion of the identified risks in accomplishing the project. Also,
discussion should include how to reduce the risk, manage the risks, and is needed, mitigate the
risks. An analysis of probability and consequences must be included. More details and the
grading rubric will be posted iour classroom

This assignment supports Student Learning Objectives:

2. H
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5. Recognize and appreciate one's own ability to lead, direct, and advance the goals and vision
of the organization(M2)

6. Understand how to conduct research and utilize databdsesformation gathering.

7. Develop and demonstrate the ability to write appropriate project reports and make
presentations.

5. Project Monitoring Plan 4™ paper - 10% of final grade

This paper is your development of a plan to monitor the project to ensangpletion on time

and budget. This plan should include tools to be used for the monitoring, frequency of
monitoring, and potential remedies for problems encountered in the monitoring. It is important
to tie the plan to the project plan developed in déwped in paper 3. Utilize the appropriate
software.More details and the grading rubric will be postediur classroom

This asginment supports Student Learni@pjectives:

1. Be able to create and lead a project team or multiple project teateselop project
proposals (including budgets and timelines) and manage the entire project lifg.¢ldle

2. H
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California Maritime Academy

ABS School of MaritimdPolicy and Management

TEM 510

International Transportation Economics
Fall 2015

Instructor:

Dr. Nipoli Kamdar

Office Location:

Faculty Office Building 118

Telephone:

(707) 6541242

Email:

nkamdar@csum.edu

| will usually respond tall email messages withir8ours.

Virtual Office Hours:

Class Days/Time:

By Appointment.You can email/Skype me or we can meet online, with tf
aid of other meeting software (links provided in Moodle).

Flexible. Posts usually due by 11:55 p.m.Tdnrsdag and Sundays.
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http://drbrucehartman.net/TEMProgramObjectivesOutcomes.html#L1
http://drbrucehartman.net/TEMProgramObjectivesOutcomes.html#L2
http://drbrucehartman.net/TEMProgramObjectivesOutcomes.html#L3
http://drbrucehartman.net/TEMProgramObjectivesOutcomes.html#G1
http://drbrucehartman.net/TEMProgramObjectivesOutcomes.html#G2
http://drbrucehartman.net/TEMProgramObjectivesOutcomes.html#M1
http://drbrucehartman.net/TEMProgramObjectivesOutcomes.html#M2




Your grade in this course will be determined as follows:

Discussion 25% First post is due by 11:55 p.m. on Thursday of assigned
Forum
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2.

You need to earn a minimum of 70% to pass the class.
determined as follows:
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Passing grades will be



presentation will be followed by a discussion in the weekly forum, in which all
students are expected to participate.

X The first presentations should be approximately 10
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Assignments, or Discussion Forweore.The final exam will be given online during the
last week. The same rules apply as with the midterm with one excegthefinal exam
will be cumulative.

x Exams are open book, open notes, unless otherwise indicated. However you
are expected to work by yourself , without consulting your classmates or even
talking to them about the exam until the following week.

Professional Writing Standards

All work products need to be completed in a professional, neat, and legible
manner. Your score will be reduced for unprofessionally submitted deliverables, or
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x ATTENDANCE: You are expected to attend most scheduled sessions. Attendance
is registered through participation in the Discussion fora. If you find you are unable
to attend, let me know as much in advance as possible so we can deal with your
loss.

x CHANGES: While every effort will be made to follow the rules in this outline,
change may sometimes be. | reserve the right to make changes, and when this
happens, due care will be taken to give as much notice to the students as
possible.

x STUDENT CONDUCT: All students are governed by Student Conduct Code of
The California State University. The full text of the code is contained in Title V,
Section 41301 of the California Code of Regulations and also in the University
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Syllabus for TEM 520

Organizatiomal Behavior and Management

Faculty Contact Information

Robert Neumann
Email: rneumann@csum.edu
Telephone: 707) 6541163

Gourse Introduction
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Discuss the positive and negative aspects of corporate culture and how organizations
can influence the culture that develops.

Analyze the effectiveness @ range of communications ani@éadershp styles.

Examine change efforts in organizations and the factors that can cause the effort to
fail or succeed.

Analyze cases from an organizational behavior point of view and develop the ability
to apply key learnings in redife situations.

Course Cormetencies

After completing this course, the participant should be able to:

X X X X X X

Discuss challenges and opportunities for using organizational behavior concepts
Evaluate methods of shaping the behavior of others

Identify the main causes of job satisfaction amlissatisfaction

Describe how personality traitsanpredict behavior at work

Identify common decision making biases and errors

Discuss strategies for motivating e4(g)4(T 1 TJ Eyer)5(e)3vaors
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80 t89%
70 t79%
60 t69%
0 - 59%
A grade of D or Will result in the student having to repeat the course.

moOw

Discussion Q&A Forum

x Eachweeklytopic will include éiscussion Q&A Forumm which each student is required
to contribute at least one original post and one response to the posts made by your
classméees. Your contributions to each forum will be graded

x All work products need to be completed irpeofessional manner.

x Debate and discussion are encouraged aadstructivecritiques are welcome.

Original Work

All assignments and all other graded wonl |1 * § VS]E oC Z +3u vs[e }Av A}EI }
work as appropriate and original for this course. Students are not permitted use of an
assignment or paper that already has been submittedwhole or in partfor another course at

oD E]8Ju }E vC }3Z & ]Jve3]3pus]lvU A v J( 8Z & e++]Pvu v3 }E %
JAv AJEIX he }( % }ES]Ive }( *3u Vv3[e JAV % E Al}lue % % E-+ }E
may be appropriate in a limited set of cirecastances, but requires prior instructor approval,
and if granted, proper citation.

Use of material obtained for this course from other students, past or present, is expressly
prohibited. | may use Turnitin.com to check submissions.

Failure to comply wih these provisions of this course can result in a grade of zero for an
assignment.

Late Work Policy

Assignments are due by midnigHRacifictime on the specified due date. The due date will
always be the Sunday ending a week. YKdhat is received after the deadline will be
penalized25% off the final gradeNo late work will be accepted after 5 days, and students will
receive a grade of 0 for work that is not received by that tim8tudents with bona fide

medical emergencies fowhich they have appropriate documentation should contact the
instructor as soon as possiblBlease note that professional and personal travel or other
obligations are not emergencies. | recognize that many of us have very busy schedules so if a
problem comes up, let me know and we can discuss any potential problems.

Extra Credit
There is no extra credit in this course.

Other Grading Information

There is no opportunity to correct, "redo," or otherwise resubmit graded work. However, the
final % E}i 3 AJoo ]Jv oy v "lE o (ve X_dZ]e ]* CIHE }%o %} ESUV]
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trying to do in your project. Your discussion of the project will be included in your final project
grade.The instructor will not review your work for correctnessipr to its submission

Your work in this course and your academic records are considered private information and
are protected by Cal Maritime under FERPA (The Family Educational Rights and Privacy Act).

TECHNICAL ASSISTANCE.

Understanding and navigatigp through Moodle is critical to successfully completing this course.
All students are encouraged tbecome familiar with basic operations of Moodléf you have
problem with your connection or in logging to Moodle, contact the Margaret Arroypthe
Acadenc Support persorat m arroyo@csum.edwor the Cal Maritime help desk.

LIBRARY SUPPORT

Extensive library resources and services are available online, 24 hours a day, seven days a
week athttp:/library.csum.edu/ . Information and Library Services provides research

assistance in creating search strategies, selecting relevant databases, and evaluating and citing
resources in a variety of formats via i&sk a Librarian servicén(tp://library.csum.edu). The

library web site provides a listing of resource guides for each subject area, with each guide
containing relevant databases, Web sites, books, and other researalong with technical and
citation assistance.

You must have a Cal Maritime ID number to access the library web site. Ms. Kathy Arnold,
Graduate Program Coordinatokarnold@csum.edwor 707-654-1271 can assist youn
obtaining a Cal Maritime ID number.

Academic Policies
ACADEMIC STANDARDS

Graduate students are expected to maintain a 3.0 or higher grade point average (GPA) at all
times, with no grade of D or F. An assessment of academic standing is made of eaadnstatd
the end of every semester. Each student's GPA is computed for all Cal Maritime gradierté
graded coursework to make a determination of academic standing as described in the policy
below.

WRITING STANDARDS

Effective manager and leaders are alsfiective communicators. Written communication is an
Ju%e}ES vS§ o u vsS }( 8Z 8}S 0o }luupv] 8]}V % E} X dZ D 35 EJ[-
recognizes and expects exemplary writing to be the norm for course work. To this end, all

papers, individual and group, st demonstrate graduate level writing and comply with the

format requirements of the Publication Manual of the American Psychological Association, 6th

Edition, the Associated Press Stylebook, or the Chicago Manual of Style, whichever you feel

most comfortable with. Careful attention should be given to spelling, punctuation, source
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California Maritime Academy
TEM 530 Financial Management
Spring 2016

Hao Lin, Ph.D., CFA

Instructor:

Email: hlin@csum.edu
Thursday 3:0€1:00 PM

Office Hours:

Skype ID: HaoLin_CSUM

Class Days/Time: Online

1. Course Description
This advanced course of stushyroduces students to the fundamental concepts in corporate financial
management andlocuses orthe decision making for a business enterprise. Topics include: financial
statement analysis, discounted cash flow valuation, net present value and other capital budgeting criteria,

interest rate and bond valuation, stock valuatjaisk and return tradeff, capital asset pricing model,
cost of capital, efficient market hypothesis, and capital structure.

2. Student Learning Outcomes (SLO)
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Required Texts/Readings
1. Textbook
Steven A. Ross, Randolph W. Westerfield, Jeffrey Jaffe , Corporate Finance , 10t
edition, McGraw - Hill Irwin, 2013
APA Writing Style (
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x Only4 Problem SeQuestiors will be graded with 5 points each for a total of 20 points.
x | will provide suggested answers to the questions in the following week.

1.3. Exams
X There are two gams:Exam land
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4. Campus Policy in Compliance with the American Disabilities Act

Cal Maritime is committed to make information technology resources and services accessible to
all Cal Maritime students with documented disabilities.

If you need course adaptatiomsaccommodationdue toa disability, please make an

appointment withVivienne McClendorn theDisability Services Office (DSQOl)aboratory

Building-1%' Floor +room 110 as soon as possibkcademic policyrequires that students with
disabilities requesting accommonets must register with the DO establish a record of their
disability and to start the accommodation process
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Week

Date

Topics, Readings, Assignments, Deadlines

02/01 t02/07

Topics:

X Net Present Value and Other investment Rules
Readings:

x RWJ: Chapter 5
Assignment:

X Week 5 Discussion Forum
X Week 5 Problem Set

02/08 t02/14

Topics:

X Making Capital Investment Decisions
Readings:

X RWJ: Chapter 6
Assignment:

X Week 6 Discussion Forum
X Week 6 Problem Set

02/15 t02/21

Topics:

X Interest Rate and  Bond Valuation
Readings:

X RWJ: Chapter 8
Assignment:

X Week 7 Discussion Forum
X Week 7 Problem Set

02/22 t02/28

Exam 1

02/29 t03/06

Topics:

X Stock Valuation
Readings:

X RWJ: Chapter 9
Assignment:

X Week 9 Discussion Forum
X Week 9 Problem Set

10

03/07 t03/13

Topics:

X Risk and Return: Lessons from Market History
Readings:

X RWJ: Chapter 10
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Week

Date

Topics, Readings, Assignments, Deadlines

Assignment:

X Week 10 Discussion Forum
X Week 10 Problem Set
Project Topics Announced

11

03/14 t03/20

Topics:

X Return and Risk: The Capital Asset Pricing Model
(CAPM)
Readings:

X RWJ: Chapter 11
Assignment:

X Week 11 Discussion Forum
X Week 11 Problem Set

12

03/21 t03/27

Topics:

X Risk, Cost of Capital, and Capital Budgeting
Readings:

X RWJ: Chapter 13
Assignment:

X Week 12 Discussion Forum
X Week 12 Problem Set

13

03/28 t04/03

Topics:

x Efficient Capital Markets and Behavioral Challenges
Readings:

X RWJ: Chapter 14
Assignment:

X Week 13 Discussion Forum
X Week 13 Problem Set

14

04/04 t04/10

Topics:

x Capital Structure: Basic Concepts
Readings:

X RWJ: Chapter 16
Assignment:

X Week 14 Discussion Forum
X Week 14 Problem Set
Project Report Due
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California Maritime Academy
ABS School of Maritime Policy and Management
Information Systems Management

TEM 540 Summer 2015
Instructor: Steve Scott
Telephone: (530) 3001837
sr.scott@csum.edu
Email:

I will usually respond to
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100 points.
8. Final Exam
x A final exam will be administered during the™ireek of the course. It will consist of
equally weighted essay questions covering topics from the text, articles readings and
lectures. It is timed (two hours) and closed book. The final is worth 150 points.
OTHERPOLICIES:

x ACADEMIC INTEGRITY: The University's policies on plagiarism and academic
integrity are in force. You as an individual are expected to know them and follow
them. In particular, copying material from any source, including the internet,
without quotation, attribution and citation is a violation of academic integrity
policies. Consequences for breach of these policies include no credit for an item,
an F in the course, referral to the school's committee on academic integrity, and/or
other sanctions.
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California Maritime Academy
TEM 610- International Transportation Law

Fall 2015 Instructor: Matthew P. Dudman, Esq. JD/MBA
Telephone: (530) 400-3872 (emergencies only)
Email: mdudman@csum.edu (preferred)
Office Hours: Ontline (chat, email, etc.): Any time by

appointment.
Face to Face: Tuesdays 67pm in ABS 101
and by appointment

Weekly Deadlines:
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the instructor) by Thursday of the week assigned at midnight, and post your replies by Sunday at
midnight.

7LSV IRU )RUXP "7TKUHDGVu

Helpfu |

1. A good Forum comment contains some new material or thought.

2. Comments should be at least 100 words.

3. Hyperlinks are encouraged (relevant and short).

4. Connecting to course readings or other primary source material is expected.

5. Use of the Cal-Maritime Library (http://library.csum.edu/) is strongly encouraged.
6. Personal experiences from your work (at home or in the office) are often useful in Forums (however
please remember this information is not always confidential).

7. Posting early in the class week.

8. Citing sources with page numbers.

Not Helpful
1. Wikipedia, People Magazine, etc., sources are discouraged (nor graded).
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California Maritime Academy
TEM 620 International Trade and Finance

Fall 2015
Hao Lin, Ph.D., CFA

Instructor:

Email: hlin@csum.edu
Thursday 12:0Q:00 pm

Office Hours:

Skype ID: HaoLin_CSUM

Class Days/Time: Online

Cour® Description

This advancedourse of study focuses on trade and finance in a globalized econbragle topics include
the concept of comparative advantage, classic trade theory, the current structure of the international
trading system, global trade treaties and agreements and inte

133



We will meet through Skype (my ID: Haw CSUM) during virtual office hours evéhursday 1200-1:00
pm. Please register an account with Skype and let me know your Skype ID during the first week of the
class. | will set up TEM 620 group so you we can meet through Skype.

Assignments and GradjrPolicy
Course work

Your grade in this course will be determined as follows:

Exams and Assignments | Weight | Due Dates

Points
Discussion Forum 20 X Weekly
X Responses to the first questiandue by 11:59PM
on Thursday

x All Responses due by 11:59PM on Susday

x Participationt 14 points- Must answer all
guestionsfor the week to get the point for
participation

X 6 Graded Question$6 points
Week 3t Question 1(Due 09/20
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Grades

| assign letter grades as follows:

A =95% 100% A- = 90% 94%
B+ = 87% 89% B = 84% 86% B- = 80% 83%
C+ = 75% 79% C =70% 74%

Groups

x Since we havé5 students,| would like to havé groups with 5students each The group will
work on theProblem Setsaind theProject Experience shows students can benefit from group

work and learn together.
X Group formation is due in Week 2. You should have already known your classmates through

previous classes, bybur circumstances may have changed (change of jobs, locations, etc.). So
15[+ *§dadidea to introduce yourselvés form groups.

1.5.
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X Exams are open book. You can make use of any resources you like but you are expected to
complete the exams by yourself.

Group Project

X There is one group project in this class.
X Please see project instruction for details.
X The prgect is due by 11:59PM, Sunday, 12in Week 15.

1.8. Professional Writing Standards

Your writing needs to demonstrate good organization, flow, and transitions. It should be
clear and concise, and ideas and information should be organized into logical and c ohesive
units. The tone of your writing should be scholarly rather than personal. Please check your

grammar, spelling, and punctuation and proofread and edit your work carefully. We will use
the basic APA style for formatting ( http://www.apastyle.org/ ).

University Policies
Classroom Protocol

Students will adhere to all accepted school policies. These include writing standards, attendance,

136



The schedule is subject to change with fair notice announced in class within a reasonable time period.
Each week there will be cover text asdpplemental course work.

Week | Date Topics, Readings, Assignments, Deadlines
1 08/31 t09/06 Topics:
X Welcome

x Organization of the course: Course objectives, course
requirements, course grading, and etc.
X Introduction to the Global Economy
Readings:

X Salvatore: Chapter 1
Assignment:

X Week 1Discussion Forum

2 09/07 t09/13 Topics:

x Comparative advantage
Readings:

X Salvatore: Chapter 2
X World Trade Report 2008, Part IIC, The Cause of Trade
Assignment:

X Week 2 Discussion Forum
X Week 2 Problem Set

3 09/14 t09/20 Topics:

x Standard Trade Model
Readings:

X Salvatore: Chapter 3
Assignment:

X Week 3 Discussion Forum
X Week 3 Problem Set

4 09/21 t09/27 Topics:

x Trade restrictions: Tariffs
Readings:

X Salvatore: Chapter 5
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Readings:

X Salvatore: Chapter 6.1  -6.7
Assignment:

X Week 5 Discussion Forum
X Week 5 Problem Set

6 10/05 t
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Week

Date

Topics, Readings, Assignments, Deadlines

Assignment:

X Week 10 Discussion Forum
X Week 10 Problem Set

11

11/09 t11/15

Topics:

X The market for Foreign exchange
Readings:

x Eun and Resnick: Chapter 5
Assignment:

X Week 11 Discussion Forum
X Week 11 Problem Set

12

11/16 t11/22

Topics:

x Futures and Options on Foreign Exchange

Readings:

x Eun and Resnick: Chapter 7
Assignment:

X Week 12 Discussion Forum
X Week 12 Problem Set

13

11/23 t11/29

Topics:

X Management of transaction exposure
Readings:

x Eun and Resnick: Chapter 8
Assignment:

X Week 13 Discussion Forum
X Week 13 Problem Set

14

11/30 t12/06

Topics:

X International equity market
Readings:

x Eun and Resnick: Chapter 13
Assignment:

X Week 14 Discussion Forum
X Week 14 Problem Set

15

12/07 t12/13

Topics:

X International Trade Finance
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California Maritime Academy
TEM 630: Port and Terminal Management and Operations

Spring 2016
Professor: Paul Hein
Telephone: (925) 4514452
Email:
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LOS  Examine how terminal strategy aligns with and supports corporate business strat
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10 Discussion Questior 16 points each 160 points 40%
Research Pape 40 points 40 points 10%
Total Possible 400 points 100%

ou need to earn a minimum @af3%to pass the clas3.he following grading scale will be used to
compute course grades:

Grade Minimum Score Grade Minimum Score
A 93% B- 80%
A- 90% C+ 77%
B+ 87% C 73%
B 83%

If you earn less than a C you will have to repeat the class.
UniversityPolicies
Academidntegrity

The University's policies on plagiarism and academic integrity are in force. As an individual, you
are expected to know and follow them. In particular, copying material from any source, including
the internet, without quotation attribution and citation is a violation of academic integrity

policies. Consequences for breach of these policies include no credit for an item, an F in the
course, referral to the school's committee on academic integrity, and/or other sanctions.

CampusgPolicy in Compliance with the American Disabilities Act
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Student Learning Objectives

During this course, students will demonstrakeir ability to:

CourseObjectives t theseobjectivesmust be met to achieveOutcomes
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Students are responsible for understanding the policies and procedures about add/drops, academic
renewal, etclnformation on add/dropsre availablen the campus website and at:
http://www.csum.edu/c/document _library/get file?uuid=9ac7401%c248408626
04098ba4fcc9&mpupld=72269

Students should be aware of the current deadlines and penalties for adding and dropping classes.
Assignments and Grading Policy

Each weekly online session will include a short lecture to introduce the session. Readings will be assigned
from the textbook along with one to two discussion questions. These discussion questions will provide an
opportunity to apply the concepts being examined. Depending on the topics, questions may come from
end of chapter questions and require more individualeefive writing prior to discussion.

The lectures, assignments and instructional resources will remain available for the duration of the term.

The final project will be a small group assignment. The assignment will be to design a complete System
Engineerig Plan from concept to end of its useful life. Ideally this will be a system currently in discussion
or implementation at one of your places of employment, but can be completely speculative. A grading
rubric and design plan template will be provided todguthe teams toward the completion of the

project. A portion of the Final Project grade will belime discussion and positive critiques of each

other's plans.

The final exam will be the evaluation of a casedy meant to evaluate the student's understiing and
achievements of the course goals and learning objectives. In addition, individuals will be asked how,
based on classmate's critiques of their final projects, they would made changes to their System
Engineering Management Plan.

Grades will béoased on the following:

Assignmenbased discussions 25%
Final project 50%
Final examination 25%
Total weighted percentage Grade
90-100% A
80 t89% B
70 t79% C
60 t69% D

0 -59% F

University Policies
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California Maritime Academy
Office of Graduate Studies

Master of Science in Transportation and Engineering

Management

TEM 705, Strategic Management, Fall 2015

Instructor:

Office Location:

Telephone:

Email:

Office Hours:

Class Days/Time:

Classroom:

Moodle

Lawrence M. Bienati, Ph.D.
930 West & Street Benicia, CA 94510

707.747.1119 (home); 916.718.4115 (cell) larry.bienati
(Skype)

Ibienati@csum.eduBienati@onestophr.com
Ibienati@cooperco.con24-7)

Varies;Instructorwill alwaysbe available to students when it
is mutually convenient for theraven for onsite visits in
Benicia, California office

This is a 16 weabn-line course

This is an odine classoffice hours can be arranged at
Instructor Corporate offices if desired

Copies of the course materials such as the syllabus, major assignment handouts, etc. may be found on
Moodle, which is theourse management software used for Cal Maritime courses. You are responsible
for regularly checking Moodle for course updates. To access Moodle, go the CMA homepage and sign in
with your CMA user ID (all lowercase) and password. Click on the M